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1 Customer Management

1.1 Create Person
Step 1: Select the customer management module

1. Click the Module tab on the top left of the screen
2. Select the CM Customer Management

Eﬁc-mp
Mo Profle  Help

AR Aircraft Registration
CM Customer Managemen
' TC Type Certification

EMPIC-EAP”

The Standard Software
for Aviation Reoulatars

Figure 1: Selected module window
Step 2: Creating new person data

1. Click New
2. Choose Person topic in order to create the data of the new person

=

Seg MNew | Boards W ow Reports  Invoice

Person

==+, Organisation
¥ Location

[ serial Letter

Figure 2: Creating a new person record
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Step 3: Adding the person’s first and last name

1. Enter the person’s First Name
2. Enter the person’s Last Name

& Mew Parson X

Last Name [th]

2 Sodial Insurance No.

- Names - Status - Image
3‘ First Name Status Extended Status Profile Signature
Fel Active -
First Name [th] 1Ds
External ID Type =, External ID
2, Last Name -
Ane

Last Name [th]

Initials

Birth Name

Additional Name

- Comment
2 Trade Register No.
Initials
ZLERPID
Birth Name
Additional Name pEEETY
Title
- Person Salutation Letter Title
2, Date of Birth Date of Death - - - Foreigners
| Immigration Date
- Pl f Birth
Nationality Second Nationality Caceto I |
- - Sy Last Residence
Language - =D
- ] Passport Number
Sex
T - Debt
Marital Status Amount edited
- manual
Figure 3: New Person dialogue opens
& New Person X
- Names Status - Image
ﬁ: First Name Status Extended Status Profile Signature
=) Active -
First Name [th] s
External ID Type 2 External ID m m
= Last Name -

(/]3]

- Person
S, Date of Birth

Nationality

Language

Sex

Marital Status

-

orktree

Date of Death

Second Nationality

2, Sodial Insurance No.
-~ Comment
3, Trade Register No.
ZLERPID
"
Title
| Letter Title
- -  Foreigners
Immigration Date
- Place of Birth
Country Last Residence
Ry al? Passport Number

- Debt

Amount edited

manual

Figure 4: General data for creating a new person
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Step 4: Select Sex from the drop-down list

~ Person
=, Date of Birth

Date of Death
T | B T B

Mationality Second Mationality

Language

Sex

2 female

o male

Figure 5: The drop-down list for selected sex

Step 5: Select Status from the drop-down list

— Status B
Status Extended Status
Active - M
|| Active
Inactive =, External ID

Figure 6: The drop-down list for selected status

Step 6: Click OK to confirm and save your entries

Person X
- Status - Image
st Name Status Extended Status Profile Signature
e Active - -

ame [th] Ibs

External ID Type = External ID

L.O] LO]
it Name - -

2, Sodal Insurance No.

ime [th] - Comment
2, Trade Register No.
2, ERPID
ame
r Salutation
nal Name
Title

Salutation Letter Title

@ of Birth Date of Death - - - Foreigners
T = T B Immigration Date
- Place of Birth
ality Second Nationality — B
- - LI Last Residence

- L/ Passport Number

T - Debt
Status Amount edited

- manual

v OK (F10)

Figure 7: Click OK to confirm the entry

R

X Cancel (F11) |

\,\ Announce
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Step 7: Click Addresses tab in order to adding addresses of the person

& Test Test (1030) X

Test Test

Customer No. Date of Birth  Address

1030

Tags ¥y

General ~ Names — Status
| Person | | First Name Status Extended Status

Business Relations Test =C Active

Competency First Name [th] .

Contact Information External ID Type External ID
| Addresses | Last Name

Communication LE = Sodal Insurance No.

Figure 8: General data tab of the person

Step 8: Click New for creating the new addresses of the person

Test Test

l
Customer No. Date of Birth  Address
1030

Tags 7

General Q Al g
Person

Defa... Stan.. Deliv... Invoice Postal Remi.. Cred...
B Relati
usiness Relations 5 Test Test (1030)

Competency

Contact Information
Addresses I
Communication
Correspondence
Document Folder

Sent E-Mail

Invoice Management
Alerts/File Notes

istration

Groups [ new (Fs)
Contracts

Figure 9: Adding new person addresses data
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Step 9: Adding new address information of the person

AEE I

Select Status from the drop-down list
Add the City of addresses

Add Zip Code of addresses

Select Country from the drop-down list

The Address Types can be selected more than one type for the same address

& Test Test (1030) X

Test Test

Customer No.
1030
Tags

Date of Birth  Address

& Test Test (1030) » [ New Address

~ Address

Address ID Status

Street No. Street

P.0O. Box Name

Region

City ZIP Code o_l
| |

Country
| o—.
Building hﬁ
Extra Line

|- Address Type

"] standard
I pelivery
Invoice
Postal
Reminder
Creditor
SAP Code

~ Coordinates (Dedmal Degrees)
Latitude Longitude

~ Alternate Address

Figure 10: Adding new person addresses information
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Step 10: Click OK to confirm and save the addresses

Customer No.
1030

Tags

& Test Test (1030)

Uate of Birth  Agdress

[~ New Address

Step 11: The saved addresses will be displayed, and user can add the new

clicking New button

& Test Test (1030) X
Test Test

Customer No.
1030
Tags 7

General Q
Person

Date of Birth ~ Address

99999 Bangkok

- Address - Address Type - Preview
Address ID smm_s 72 standard Test Test
— - "2 pelivery
Street No. Street Invoice
Postal
P.0. Box Name P.0. Box Reminder
- Creditor
Region SAP Code
City ZIP Code
‘ | - Coordinates (Dedmal Degrees) - Remark
Latitude Longitude
Country N
| ~ || e
- Alternate Add
Building @ e ress
Extra Line

N 4V | A Announce | | K Cancel (F11)

Figure 11: Confirm adding new person address information

address by

PG

Business Relations
Competency

v & Test Test (1030)

Defa... | Stan... D¢

eliv... | Invoice  Postal

Remi...

Cred...

‘Contact Information

[*+] 99999 Bangkok

v

¥

Addresses I
Communication
Correspondence
Document Folder

Sent E-Mail

Inveice Management
AlertsfFile Notes

istration

Groups
Contracts

) New (Fs) | [ i Delete (F8)

Figure 12: The existed person address information

Step 12: Click Communication tab in order to adding contact information of the person

General

pesn |

Business Relations
Competency

Contact Information
Addresses

~ Names

First Name
Test

First Name [th]

Last Name

Communication

Test

I~k Mamnn TeR1

- Status

Status
Active

Extended Status

- IDs

External ID Type

Sodal Insurance

Figure 13: General data of the person

External ID

No.
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Step 13: Click New for creating new contact information

Test Test N
Customer No. Date of Birth  Address

1030 99999 Bangkok

Tags 7

Alerts/File Notes
Administration
Groups

Contracts

WEB Account
Insurance

Usage in EAP

Sync Info

Related Workflow Jobs

o]

Figure 14: Person communication information

Step 14: The Types of communications can be selected by clicking the drop-down list

& Test Test (1030) X

Test Test

Customer No. Date of Birth  Address

1030 99999 Bangkok
Tags

& Test Test (1030) |3 New Contact Information

Default
@ E-Mail
O Mobile
£ Phone
[ Fax
Internet
Pager
Telex
AFTN

o 247

+" OK (F10) ‘,‘ Announce x Cancel (F11)

Figure 15: Adding new person contact information
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Step15: Adding new contact information of the person

1. After selected the type for communication the related data can be filled in Data tab

2. Tick the button in the Default tab in order to set the contact information as the
default data

3. Click OK to confirm and save the contact information

Test Test

Customer No. Date of Birth  Address

1030 99999 Bangkok
Tags

3 Test Test (1030) |55 New Contact Information

Type 2

Data

ﬁ'achaya @to70.co.th ¢

Remark

M“ Announce x Cancel (F11)

Figure 16: Confirm adding new person contact information

Step 16: The saved contact information will be displayed and user can add the new contact
information by clicking New button

Test Test H
Customer No. Date of Birth  Address
1030 09999 Bangkok
Tags
General Q PO
Person Data Remark Default
Business Relations v & Test Test Test Test
Competency
@ E-mail prachaya@to70.co.th +«
‘Contact Information

Addresses

Communication I

Figure 17: The existed person contacts information

Step 17: Click Business Relations tab in order to adding position in the organisation of that
person

& Test Test (1030) X

Test Test
Customer No. Date of Birth  Address
1030 99999 Bangkok
Tags
General - Names Status
Person ‘ First Name Status Extended Status
Business Relations G LI
Competency First Name [th] =
Contact Information External ID Type External ID
Addresses et e
. Test
Communication

Sodal Insurance No.

Figure 18: General data of the person
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Step 18: Click New for creating new business relation with the organisation

& Test Test (1030) X
Test Test

Customer No. ~ Date of Bith  Address

1030 99999 Bangkok
Tags Vi
Alerts/File Notes
Administration
Groups

Contracts

WEB Account
Insurance
Usage in EAP
Sync Info
Related Workflow Jobs

Figure 19: Person business relations information

Step 19: Searching for the existing organisation

1. Search for Organisation in the Search for tab
2. Click Search tab for search organisation

& Test Test (1030) X

Test Test

&
Customer No. Date of Birth  Address
1030 99999 Bangkok
Tags

& Test Test (1030) =, New Position: search person/organisation

~(0/0)

Marker Custome... T.. Name & Name2 Status | Exte.. Address With Company Tags
Entered characters are searched in:
-Customer No.

-Name
-Other Names
-External ID
-ERP ID
-Trade Register No.

-Social Insurance No.

-Address

-Tags

Figure 20: Searching the existed organisation

Step 20: Click the related organisation and click OK to confirm adding the organisation

& Test Test (1030) » =, New Position: search person/organisation

Marker Custome...| T... | Name A Name?2 I"Statis | 'Exte... | Address | With Company

1000 el Adtve

Tags

Military Aviation Authority

Figure 21: The existed organisation data
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Step 21: The related position of that person can be selected by clicking the drop-down list

& Test Test (1030) X
Test Test

Customer No. Date of Birth  Address
1030 99999 Bangkok
Tags

& Test Tast (1030) Add Position
pasition

y=] - Deputy
Accountable Manager

Aero-medical Examiner
Aircrew

Airport Manager

Airworthiness Review Examiner
Airworthiness Review Manager
Airworthiness Review Staff
Certificate Holder

Chief Fight Instructor

Chief Theorectical Knowledge Instructor

Active from

Active until

PN | X Cancel (F11)

Figure 22: Select the related person position

Step 22: Click OK to confirm and save the entry

& Test Tast (1030) Add Position

Position
Employes - Deputy
Job Title

Additional Info

Active from

Active until

+ OK(F10) }( Cancel (F11)

Figure 23: Confirm the related position

Step 23: The saved business relation will be displayed and user can add the new business
relation by clicking New button

Test Test

Customer No. Date of Birth  Address
1030 99999 Bangkok
Tags 4

General ® o2
Person
Business Relations I

Competency

¥ Deputy Default O...  Active from Active until Status

¥ ¢l Demo (1040}

Employee
Contact Infi

Addresses

Communication

Figure 24: The existed organisation business relations information
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1.2 Edit Person Data
Step 1: Search for the existing person

1. Click Search
2. Choose Persons/Organisations topic
= EMPIC- EV - Customer Management - El

Search ew Boards ‘Workflow Reg

¥} Recently Used -

H '"’5‘. Person/CQrganisation

¥  Location

u Insurance

Figure 25: Searching for the existed person data
Step 2: Search for the existed person information

1. To choose the person data only, click Advance tab
2. Select Person on Type tab
3. Click Search tab for search person

:'g Search Persons/Qrganisations X
1
Smart & Reset (F7)

¥ Advanced Search

#

- Customer
Customer No. Last Name/Name Alternate Name First Name/Name 2
Alternate First Name/Name 2 Tags External ID Date of Birth
h T B2
National IDs Trade Register No.
@
- Address
Address ID Street Z1P Code City
Country Alternate address
- Other
Type
rganisation | Both Root Only WEB Users Only Competent Only
Status
Active | Tnactive

Figure 26: Searching for the specific person data

Step 3: Double-click the selected person to open up the information window

= Search Persons/Organisations

Smart RRENGON | @ Reset (F7) to)

» Advanced Search

P(3/3)
Marker Custome... T... First Name Last Name Date of B... Status 4 Exte.. Address Tags Trade R...  Ext
&) 1010 A, Chotika Khowcharoen Active
1030 a Test Test Active TH-998...
@ 1020 & demo webuser 3/12/1995 | Active TH-101...

Figure 27: Select the specific person data
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Step 4: Click the Edit button to add or modify the data of the person

Test Test
Customer No. Date of Birth  Address
1030 99999 Bangkok
Tags 7
Alerts/File Notes Birth Name
Administration _ salutation
Additional Name
Groups Title
Contracts
WEB Account - Person lutation Letter Title
Insurance Date of Birth Date of Death - Foreigners
N ion Date
Usage in EAP
o I N - Place of Birth
Sync Info Nationality Second Nationality Ty
Related Workflow Jobs Rasieshepes
Language .
Ry ar Passport Number
Sex
- Debt
Marital Status Amount edited
manual
| 4 Edit (F2) I | T Delete (F8) | | [# Lock | | History | | (L Print ‘
Figure 28: Editing the person information
Step 5: Click OK to confirm and save new entries
= -
= Search Persons/Organisations X | @ Test Test (1030) X
Test Test (W]
Customer No. Date of Birth ~ Address
99999 Bangkok
Tags
- -
@ Test Test (1030) Edit Person
- Names - Status ~ Image
First Name Status Extended Status Profile Signature
Test i Active - -
External ID Type External ID
LftﬂName - - # ﬁ ] %‘
& - Sodial Insurance No.
Last Name [th] - Comment
Trade Register No.
Initials
ERP ID
Birth Name
Additional Name Tide
- Person Letter Title
Date of Birth Date of Death - - - Foreigners
T & T B2 Immigration Date
r Pi; f Birth
Nationality Second Mationality C:f:to | N
- - w Last Residence
Language —

~ Worktree

Figure 29: Confirm the new person entry
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1.3 Create Organisation
Step 1: Select the customer management module

1. Click the Module tab on the top left of the screen
2. Select the CM Customer Management
= C-EAP
ModUte = Profie Help

AR Aircraft Registration
CM Customer Managemen
TC Type Certification

EMPIC-EAP”

The Standard Software

Figure 30: Selected module window

Step 2: Create new Organisation

1. Click New

2. Choose Organisation topic in order to create the data of the new organisation

EMPIC-EAP-DE omer Management - EMPIC-EA
Search | Mew| Boards Workflow Reports 1

Person
Crganisation

Location

Serial Letter

ﬁ 0 |:§; (3]

Figure 31: Creating a new organisation record
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Step 3: Enter the Organisation’s Name

4! New Organisation X

2, Name
" 24 Olir
Name [th]
~ - Status
e Status Extended Status
a9 Active - -
Name 2 [th]
~ Trade Reqister Entry
:g Trade Register No.
Company Type
T Entered on
=
- Competent
Registration Office
Country -
Language Authority Contact
- =
Salutation S VATIN EU VATIN
Post Salutation Debt edited
- manual

Legal Residence
2, ICAO 3-Letter-Code =, TCAO Callsign

External ID Type 2, External ID

FonoTe

‘é Announce | ¥ x Cancel (F11)

Figure 32: New organisation dialogue opens

¢ New Organisation X

I"ﬂame
MName [th]
~ - Status
—4 Name 2 Status Extended Status
e Active - e
Name 2 [th]
- Trade Register Entry
S, Trade Register No.
Company Type

Figure 33: General data for creating a new organisation
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Step 4: Select Status from the drop-down list to active the created organisation

- Status
Statu Extended Status

' Active -
Active

Inactive

Figure 34: The drop-down list for selected status

Step 5: Click OK to confirm and save your entries

Search MNew Boards Workfloww Reports Invoice Master Data  Administration  Profi

~ Worktree

¢4 New Organisation

— Name _ 7
Test Org FEs m .
Name [th] Tﬁ
N - Status
~% Name 2 Status Extended Status
FE-] Active -
MName 2 [th]
~ Trade Register Entry

2, Trade Register No.
Company Type

Entered on
Type T | m®

- Competent

Registration Office
Country
Language Authority Contact
Salutation =, VATIN EU VATIN
Post Szlutation Debt edited

- man

Legal Residence

=4 ICAD 3-letter-Code =, ICAD Callsign

External ID Type =, External ID

Ll o

N G | A Anncunce | v | | K Cancel (F11)

Figure 35: Click OK to confirm the entry
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Step 6: Click Addresses tab in order to adding addresses of the organisation

¢4 Test Org (1041) X

Test Org

Customer No. Address
1041
Tags '

General Name
[ organisation | Testorg
Persons Mame [th]

Contact Information

Communication Active

Status
Name 2 {

Correspondence Name 2 [th]

Status Extended Status

Trade Register No.

Trade Register Ent
Document Folder g k7
Sent E-Mail Company Type

Tnvnire Mananement

Figure 36: General data tab of the organisation

Step 7: Click New to create the new addresses of the organisation

Q

Stan... Deliv... Invoice Postal

Ay g

Remi...

Cred...

{1 Test Org (1041)

Figure 37: Organisation addresses information
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Step 8: Add new address information of the organisation

Select Status from the drop-down list

Add the City of addresses

Add Zip Code of addresses

Select Country from the drop-down list

The Address Types can be selected more than one type for the same address

#41 Test Org (1041) X

AW N =

Test Org R
Customer No. Address
1041
Tags
4 Test Org (1041) [ New Address

 Address - Address Type 4°Dreview

Address ID Status 1 72 standard Test Org
d I oelivery
Street No. Street Invoice
7 postal
P.0. Box Name P.0. Box Reminder
- Creditor
Region SAP Code
City ZIP Code
| l - Coordinates (Dedmal Degrees) - Remark
Latitude Longitude
| 00— |
T i Alternate —_—
Building ﬁ e ress
Extra Line

MACAGEIE | A Announce | | 3K Cancel (F11)

Figure 38: Adding new organisation addresses information

Step 9: Click OK to confirm and save the addresses

(4! Test Org (1041) [~ New Address
- Address -~ Address Type - Preview
Address ID Status 7] standard Test Org
Active - I71 Delivery 09999 Bangkok
Street No. Street Invoice
7 postal
P.0. Box Name P.0. Box Reminder
T Creditor
Region SAP Code
City ZIP Code =
Bangkok 99999 - Coordinates (Dedmal Degrees) - Remark
Latitude Longitude
‘Country
Thailand M
- Alternate Add
Building i‘ﬁ e ress
Extra Line

RS AGIN | A Anncunce | | 3 Cancel (F11)

Figure 39: Confirm adding organisation address information

Page 20



Step 10: The saved addresses will be displayed,

clicking New button

General
Organisation

Persons

Contact

o

and user can add the new address by

P&

Stan... Remi...

Deliv... Invoice Postal

¥ 2l Test Org (1041)

Cred...

Addresses
Communicatien

I [~] 99999 Bangkok

v ¥ v |

Correspondence

Figure 40: The existed organisation address information

Step 11: Click Communication tab to add contact information of the organisation

L

Test Org

Customer No. Address

1041 99999 Bangkok

Tags 4

General Name

Organisation I Test Org

Persons Name [th]

‘Contact Information

Status

Addresses Name 2 Status
el
Correspondence Name 2 [th]

Document Folder

Extended Status

Trade Register Entry

Trada Ranictar Ma

Figure 41: General data of the organisation

Step 12: Click New to create new contact information

Alerts/File Notes
Administration
Groups

Contracts
Insurance

Usage in EAP
Related Workflow J

obs

Figure 42: Create new organisation communication information
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Step 13: The Types of communications can be selected by clicking the drop-down list

! Test Org (1041) |%= New Contact Information

Default
@ E-Mail
O Mabile
¢ Phone
[ Fax
Internet
Pager
Telex
AFTN

o 24/7

NAEIVN | N Announce | | 9K Cancel (F11)

Figure 43: Adding new organisation contact information
Step 14: Add new contact information of the organisation

1. After selected the type for communication the related data can be filled in Data tab

2. Tick the button in the Default tab in order to set the contact information as the
default data

3. Click OK to confirm and save the contact information

4 Test Org (1041) |35 New Contact Information
Type 2
= ©
rachaya@to70.co.th |

Remark

w\_! Announce | | K Cancel (F11}

Figure 44: Confirm adding new organisation contact information
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Step 15: The saved contact information will be displayed, and user can add the new contact
information of the organisation by clicking New button

General

jeati sun@
Organisation
|Type A | Data Remark Default

Persons

_Mail —
P I@ E-Mail prachaya@to70.co.th ¥
Addresses
P 1

Figure 45: The existed organisation contacts information

Step 16: Click Persons tab to add person in the organisation

Test Org

Customer No. Address

1041 99999 Bangkok

Tags 7

General Name

QOrganisation Test Org
d Name [th]

Contact Information

Status

Addresses Name 2 Status Extended Status
Communication Active
rCarrsennndenca Name 2 [th]

Figure 46: General data of the organisation

Step 17: Click New to create add person in the organisation

Administration
Groups
Contracts
Insurance

Usage in EAP

Related Workflow Jobs

(&1 Load Persons

Figure 47: Person tab information of the organisation
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Step 18: Searching for the existing person

1. To choose the person data only, click Advance tab
2. Select Person on Type tab
3. Click Search tab for search person

ﬂl Test Org (1041) =, New Position: search person/organisation

Advanced ENCEEON GO | @ Reset (F7)

¥ Advanced Search

- Customer
Customer No. Last Name/Name Alternate Name First Name/Name 2
Alternate First Name/Name 2 Tags External ID Date of Birth
- T E
National IDs Trade Register No.
@
- Address
Address ID Strest ZIP Code City
Country Alternate address
- Other
Type
@_ Organisation | Both Root Only WEB Users Only Competent Only
Status
Both
2(0/0)
Figure 48: Searching the existed person
Step 19: Selected the related person
1. Click the related person
2. Click OK to confirm adding person to the organisation
R(3/3)
Marker Custome... T... First Name Last Name Date of B... | Status 4 | Exte... Address Tags Trade R...
[&:] 1010 A, Chotika Khowcharoen Active
1030 a Test Test Active TH-999... o
[ 1020 & demo ‘Webuser 3/12/1995 | Adve TH101...

2

Figure 49: The existed person data
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Step 20: The related position of that person can be selected by clicking the drop-down list

4 Test Org (1041) Add Position

Position

yel - Deputy
Accountable Manager

Aero-medical Examiner

Ajrcrew

Ajrport Manager

Airworthiness Review Examiner
Airworthiness Review Manager
Airworthiness Review Staff

Certificate Holder

Chief Flight Instructor

Chief Theorectical Knowledge Instructor

Active from

Active until

K Cancel F11)

+ OK (F10)

Figure 50: Select the related person position

Step 21: Click OK to confirm and save the entry

Position

Employee - Deputy

Job Title

Additional Info

Active from

Active until

R dialVl | )X Cancel (F11)

Figure 51: Confirm the related position

Step 22: The saved business relation will be displayed, and user can add the new business

relation by clicking New button

General Q

F=leli) sl All Org. Units
Organisation ¥  Deputy Default 0...  Active from Active until Status
Persons I[- & Test Test (1020)
Contact ion Employee Active
Addresses

Communication

Figure 52: The existed person information in the organisation
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1.4 Create Sub-Organisation (Operation Site)
Step 1: Select the customer management module

1. Click the Module tab on the top right of the screen
2. Select the CM Customer Management

= C-EAP
Modtle Profile Help

AR Aircraft Registration
CM Customer Managemen
TC Type Certification

EMPIC-EAP®

The Standard Software

Figure 53: Select module window
Step 2: Search for existed Organisation

In Menu tab, click File, Search, Persons/Organisations respectively

-EAP-DEV - Customer Management - EMPIC-EAP (chotika)

|Search | New Boards Workflow Reports Invoice

L&) Recently Used >

| b

%%  Person/Organisation I
¥ Location
u Insurance

Figure 54: Person/Organisation searching tab

1. To choose the organisation data only, click Advance tab
2. Select Organisation on Type tab
3. Click Search tab for search person

Search MNew Boards Workflow Reports Invoice Master Data Administration Profie Help Q N C
=, search Personsjgeganisations X
1
eyl Advanced @ Reset (F7) <]
¥ Advanced Search
i Customer
Customer No. Last Name/Name Alternate Name First Name/Name 2
Alternate First Name/Name 2 Tags External ID Date of Birth
- T B
National IDs Trade Register No.
@
- Address
Address ID Street ZIP Code City
Country Alternate address
i Other
Type 2
Person [OENEEGLLNE Both Root Only 'WEB Users Only Competent Only
Status
Active | Inactive

Figure 55: Advance search window for searching organisation
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Then, double-click the selected organisation to open up the information window

=, Search Persons/Organisations >

» Advanced Search

2(3/3)
Marker Custome... T.. Name 4 Name2 Status Exte... Address = With Company Tags
1040 Demo Active
1000 Military Aviation Authority Active
1041 &l Testorg Active TH-999...
Figure 56: Selecting the organisation to create sub-organisation
Step 3: Create New Organisation to be used as a Sub-Organisation
1. Under organisation tree, right click at the Organisation
2. Click New Organisation Unit
Search MNew Boards Workflow Reports Invoice Master Data Administration Profie  Help Q |:| C
9 P(1a14) & Z, Search Persons/Organisations X | (2} Test Org (1041) X
Highlght 4 ¥ Testorg r
[ Persons Customer No. Address
¥ [& Organisations 1041 99999 Bangkok
¥ ¢l Demo (1040) Tags 4
¥ & Test Test (1030)
[ 99999 Bangkok (1010) (Std De) General Name
Employee Organisation I Test Org =
More Persons Name [th]
v 1l Tesr Aem Fanany ——
= 9 = Open o) - Statug ————————————————
via N Addresses P Status  Extended Status
@ ! (' Reload : Communication = i
~ D I Fold i Trade Register Entry —
x ocument Folder Trade Register No.
Sent E-Mail Company Type
Expand Invoice Management
Entered on
Collapse Alerts/File Notes Type
Expand All Administration Coppasy Registration Office
Collapse Al Groups Country
Collapse to Selected Level Contracts
Insurance Language Authority Contact
Usage in EAP
Related Workflow Jobs  Salutation VATIN EU VATIN
Post Salutation Debt edited
ma...
Legal Residence
ICAQ 3-Letter-C... ICAO Callsign

& (

Figure 57: Adding new organisation unit
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1. Input the information of the organisation
2. Click OK

2, Search Persons/Organisations X | () Test Org (1041) X | (2! New Organisation X

—. Name
| Test Org Sub Org a7 m

Name [th]
_ ~ Status
Nl Status Extended Status
s Active - -
MName 2 [th]
~ Trade Reqister Entry
=, Trade Register No.
Company Type
Entered on
Type T =
- Competent
Registration Office
Country -
| Language Authority Contact
- _\‘ 3
Salutation :% VATIN EU VATIN
Post Salutation Debt edited
- manual

Legal Residence

2, ICAQ 3-Letter-Code =, ICAO Callsign

External ID Type =, External ID

v OK(F10) A Cancel (F11)

Figure 58: General data for sub-organisation
Step 4: Drag the newly created Organisation into the desired parent Organisation

Under Organisation tree, drag the Organisation into the parent Organisation

(o] #A(16/16) &4 :‘g Search Persons/Organisations ﬂ' Test Org (1041) X ff
Highight 4 ¥ Test Org Sub Org
& Persons Customer No. Address
¥ &5 Organisations 1042
¥ ¢ Demo (1040) Tags V4
A & Test Test (1030)
[ 99999 Bangkok (1010) (Std De) General Name [
A Employee Organisation I Test Org Sub Org ize |
¥ 1 Test Org Sub Org (1042) Persons Name [th]
_ :“5 More DRAG Contact Information :
v Te?tot;erg (1041) L Add Name 2
— Communication a9
7= 99999 Bangkok (1011) (5td De Po)
¥ 5 TestTest (1030) Correspondence Name 2 [th] |
[ 99999 Bangkok (1010) (Std De) Document Folder
A Employee | Sent E-Mail Company Type
2, More - Invoice Management
[= Locations Alerts/File Notes Type
Administration Compet...
Groups Country
Contracts
Insurance Language A

Figure 59: Assign newly organisation to parents
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Click OK in the confirmation Window

A Confirmation X

Q Do you want to append the Organisation Test Org Sub Org to the organisation Test Org ?

Iv’ves{Fm) I | K Mo (F11) |

Figure 60: Confirm the assignment

The Sub-Organisation will be listed under parent Organisation

| @ Persons

¥ [&5 Croanisations
v il Demo (1040)
v a Test Test (1030)
[~7 99999 Bangkok (1010) (Std De)
@ Employee
S More
¥ (1 Test Org (1041)
[~ 99999 Bangkok (1011) (Std De Po)
v 8 Test Test (1030)
[ 99999 Bangkok (1010) (Std De)
@ Employee
¥ (4 Test Org Sub Org (1042)
=, More
=, More

[& Locations

Figure 61: Sub-Organisation under the parent organisation
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1.5 Edit Organisation Data
Step 1: Search for existed Organisation

In Menu tab, click File, Search, Persons/Organisations respectively

-EAP-DEV - Customer Management - EMPIC-EAP (chotika)

|Search | Mew Boards Workflow Reports Invoice
11 Recently Used >

| Md; Person/Organisation I
¥ Location
u Insurance

Figure 62: Person/Organisation searching tab

1. To choose the organisation data only, click Advance tab
2. Select Organisation on Type tab
3. Click Search tab for search person

Search Mew Boards Workflow Reports Invoice Master Data Administration Profle  Help Q |:| C

=, Search Personsigegznisations X
1
CEhd  Advanced @ Reset (F7)

¥ Advanced Search

&€

i~ Customer
Customer Mo. Last Name/Name Alternate Name First Name/Name 2
Alternate First Name/Name 2 Tags External ID Date of Birth
h T | @A
National IDs Trade Register No.
@
- Address
Address ID Street ZIP Code City
Country Alternate address
- Other
Type 2
Person JGENEELURE Both Root Only 'WEB Users Only Competent Only
Status
Active | Inactive

Figure 63: Advance search window for searching organisation

Then, double-click the selected organisation to open up the information window

=, Search Persons/Organisations X

Smart SN GIN | ¢ Reset (F7) Eoy

» Advanced Search

P(3/3)
Marker Custome... T.. MName 4  Name 2 Status Exte... Address With Company Tags
1040 ¢4 Demo Active
1000 ¢l military Aviation Authority Active
1041 ¢ TestOrg Active TH-999...

Figure 64: Selecting the organisation to create sub-organisation
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Step 2: Click Edit to edit the organisation data

Comment

4 Edit (F2) | | T Delete (F8)

(g Lock | | TE History | | 3 Print

Step 3: Fill in the data that want to edit and then click OK to confirm the change

Name

|
Name [th]
Name 2

Name 2 [th]
Company Type
Type

Country
Language
Salutation

Post Salutation

Legal Residence

{4 Test Org (1041)

Figure 65: Edjt button for edit organisation data

Edit Organisation

- Competent

Ol

~ Status

Status Extended Status
Active - -

— Trade Register Entry

Trade Register No.

Entered on
T B

Registration Office

Authority Contact
VATIN EU VATIN

Debt edited
manual

/' OK (F10)

\_‘ Announce

K Cancel (F11)

Figure 66: Click OK to confirm the change
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2 Create SEC
2.1 Create User

Step 1: Select the Security module

= EMPIC-EAP
|@| Profile  Help
AR Aircraft Registration
CM Customer Management

QS Query Synthesizer

SEC Security

TC Type Certification

anda

for Aviation Regulators
Everywhere

ware

Figure 67: Selected module window

Step 2: Create new user

1.

Click System

2. Select User topic in order to create new user
Boards Workflow Reports Administration Profile Help

Then, click new to create new user

| &  Users Cerl+B I
&5 User Groups G |
& WEB User Groups Cr+W
£ Roles Ctri+R
L Permissions Ctr+P

Connection Management

Figure 68: Open user list in the system

& vsers X
Users

Alr, Inspector (1030)

Al ¢
n A Last UserM.. S.. De.. SGms  ZFASE..

1030  Inspector Ar inspect...

1000 Khowdh... cheska

1001 Witwet  Wichie.. mtimet

Account
First Name
Inspector

P tew (55) | | orce password chonge | | ore | +

Figure 69: New user creating tab

General | User Groups | Rales | Permissions

Last Name

Mabile

@ show Repart (79) | | IX
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Step 3: Adding new user data

Enter user’s First Name

Enter user’'s Last Name

Enter User Name

Enter Password

Enter Password Confirmation
Enter user’s E-Mail

ok wnNn =

General | User Groups | Roles | Permissions

Last Name e-l

Short Mark

- Account

First Name

User Name

Status
Active -

Password " Password Confirmation q

2FA Status 2FA Due Date
Disabled

Description

~ Contact

Department

Phone Mobile

Figure 70: Require data for creating new user

Step 4: Click Save to confirm and save your entries

Description

- Contact

Department
Phone Mobile

E-Mail Fax
prachaya@to70.co.th

Figure 71: Click Save to save your entries
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2.2 Create WEB User
Step 1: Search for the existing person in CM Module

1. Click Search
2. Choose Persons/Organisation topic

¥} Recently Used -

H '"’5‘. Person/CQrganisation

¢ Location

u Insurance

= EMPIC- EV - Customer Management - El

Search ew Boards ‘Workflow Reg

Figure 72: Searching for the existed person data

Step 2: Search for the existed person information

1. To choose the person data only, click Advance tab
2. Select Person on Type tab
3. Click Search tab for search person

% Search Persons/Qrganisations X
1
Smart & Reset (F7)

¥ Advanced Search

- Customer

Customer No. Last Name/Name Alternate Name First Name/Name 2
Alternate First Name/Name 2 Tags External ID Date of Birth
h T B2
National IDs Trade Register No.
@
- Address
Address ID Street Z1P Code City
Country Alternate address

- Other

Type
ﬁ)rganisatmn Both Root Only WEB Users Only

Status
Active | Tnactive

Competent Only

Figure 73: Searching for the specific person data

Page 34



Step 3: Double-click the selected person to open up the information window

=, Search Persons/Organisations

» Advanced Search

2(3/3)
Marker Custome... T... First Name Last Name Date of B... Status 4 Exte.. Address Tags Trade R... = Ext
] 1010 A, Chotika Khowcharoen Active
1030 & Test Test Active TH-999...
6] 1020 ﬁ demo webuser 3/12/1995 Active TH-101...

Figure 74: Select the specific person data

Step 4: Click the WEB Account button to add Grant WEB Client account by activate the
“Active” button

Test Test () WEB Account
Customer No. Date of Birth  Address
1030 99999 Bangkok
Tags '
General User Name
Person test.test
Business Relations E-Mail
Competency prachaya@to70.co.th

— WEB Use Cases via WEB User Groups
Contact Information
Addresses P (6/6)
Communication WEB Use Case & WEB User Groups
Correspondence CM: Edit Address Data Default Group
Document Folder Notifications Default Group
Sent E-Mail Service Requests: Forms Default Group
Invoice Management Service Requests: My Requests and Procedures Default Group
Alerts/File Notes Service Requests: Submit Request Default Group
Administration Tasks Default Group
Groups
Contracts
Insurance
Usage in EAP # Add / Remove WEB User GraupE
Sync Info
Related Workflow Jobs

|—WEB Use Cases via Objects

~ Related Ohierts

Figure 75: Editing the person information
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2.3 Change Password
Step 1: Open Users list

1. Click System tab
2. Select Users

Eu?

System | Boards

EMPIC-EAP (chotika)

A

)
&
o

)
=

User Groups

VEB User Groups

Roles

Permissions

Connection Management

Crl+G
Chrl+Hw
Crl+R
Crl+P

Workflow Reports  Adgainistration  Profile
Users Ctrl+B

Figure 76: Open Users list in the system

Step 2: Force change password of users

1. Select the users that want to change password
2. Click Force Password Change

‘ & Users X

Users

) P5fs) &
D FirstN...  LastN.. UserN.. ..a De.. Status JFA Sta...
1030 Inspector Air inspect... Active Disabled
1000  Chotika  Khowch... chotika Active Disable

1032  Test Test Test Active Disabled
1001  Nitiwat  Wichitc... nitiwat Active Disabled
3 webSes... by EMPIC webSes... wsbu Server | Achve Disabled

Test, Test (1032)

General | User Groups | Roles

i~ Account

Permissions

First Name
Test
User Name
Test
Status
Active -

Password

2FA Status
Disabled

Description

Last Name
Test
Short Mark

Password Confirmation

2FA Due Date

- Contact

Department

Phone

E-Mail
prachaya@to70.co.th

Maobile

Fax

2

D New (F5) Force Password Change E] More | ¥

@ Show Report {F9)

Figure 77: Force user’s password change
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Step 3: Force change password for next log in

1. Tick Force Change of Password at Next Login
2. Click OKto confirm

= Force Change of Password X

Reset 2FA Secret and Re-authenticate

&rce Change of Password at Mext Login

Force Change of Password as of T  H®

K Cancel (F11)

Figure 78: Tick to force password change and click OK confirm

2.4 Assign userin group
Step 1: Select user to assign in group

1. Select user who wants to assign in group
2. Click on User Groups tab to assign user

&, Users X
U
= Test, Test (1032)
Q 2(5/5) € 2
0ol First N... LastN.. UserN.. .. 4 | De.. Status  2FASta.. T Foles | P memons
1020  Inspector Air inspect... Active Disabled
r Account
1000  Chotika  Khowch... chotika Adive  Disable First Name Last Name
fros2  Test  Test  Test Adive  Disabled Test Test
1001 Nitiwat  Wichitc... nitiwat Active  Disabled User Name Short Mark
3 webSes... by EMPIC webSes... wsbu Server (Acive | Disabled Test
Status
Active -
Password Password Confirmation
2FA Status 2FA Due Date
Disabled
Description
- Contact
Department
Phone Mobile
E-Mail Fax
prachaya@to70.co.th
D New (F5) Force Password Change E] More | ¥

= Save (F10)

Figure 79: User Group tab of each user

Discard (F7) @ Show Report (F9)

T History
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Step 2: Tick the Member and Admin box to assign user in the list that wants to assign

General | User Groups | Roles | Permissions

Al
Member  Admin User Group

Airworthiness Inspector

Head of Airworthiness

Head of R&L

R&L Administrator

R&L Officer

superuser

Figure 80: User Group for assigning the user
Then, click Save to confirm and save your entries
B Save (F10) 7 Discard (F7) Show Report (F9) | | T History

Figure 81: Click Save to save your entries
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2.5 Assign competency
Step 1: Select the customer management module

1. Click the Module tab on the top left of the screen
2. Select the CM Customer Management

—
—

= C-EAP
| Mo | Profile  Help

AR Aircraft Registration

CM Customer Managemen
TC Type Certification

EMPIC-EAP”

The Standard Software
for Aviation Reoulatars

Figure 82: Selected module window

Step 2: Select Person to add competency

Search Mew Boards Workflow Reports Invoice Master Data  Administratior
Q P41 o E',. Test Test (1030) X
Highlight + ¥ Test Test
] ustomer No. ate of Bir ress
[ Persons Customer N Date of Birth  Add
¥ |& Organisations 1030 99999 B:
v (4 Demo (1040) Tags d
b ;'-; Test Test (1030)
(] 99999 Bangkok (1010) (... | General - Names
Employee Person I First Name
Test

—a Maore Business Relations

v (4l Test Org (1041) Competency First Name [th]
54 99999 Bangkok (1011) (t... | | contact Information
¥ 2 Test Test (1030
@ Test Test (1030) Addresses Last Name
[ 99999 Bangkok (1010) (... Test

Employee Communication

— More
[& Locations

Correspondence il L]

Document Folder
Sent E-Mail

Initials

Figure 83: Selected user to add competency from the workflow tree
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Step 3: Create Competency

1. Select Competency tab
2. Click Create Competency

B Test Test (1030) X |

Test Test 1) WEB Account (A
Customer No. Date of Birth  Address

1030 99999 Bangkok

Tags !

General

Person

Business Relations
Competency

Contact Information
Addresses

Communication

Correspondence
Document Folder
Sent E-Mail
Invoice Management This person is not a competent person yet.
Alerts/File Notes
-
Administration Create Competency (Fsé
Groups
Figure 84: Create user competency tab
Step 4: Select Users

1. Click Search
2. Select User to add
3. Click OK to confirm

a; Select User

ﬁ All users who are already assigned to competent persons are hidden.

il 234) |
Last Name 4 First Name A | User Name Department

Air Inspector inspector.air

Khowcharoen Chotika chotika o

rest Test Test

Wichitchan Nitiwat nitiwat

/' OK (F10)

K Cancel (F11)

Figure 85: Selected user to add competency
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Step 5: Click Functions tab to create new function, and the click New

General Signatures | Team Memberships || Authorisation
) P (0/0)

Function 4 | Experience Active from Active until Status

[ new (F5)

Figure 86: Create user function tab

Step 6: Fill in the Functions data

1. Click Function to select function in the drop down list
2. Fill the active date
3. Click OK to confirm

£ Test Test (1030) New Function
Function | o
Experience

Active from [2/13/2024 | T | :és : 30
Active until T 359

Figure 87: Fill in the function data
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3 Workflow Management

3.1 Notification of incoming task

Step 1: When you receive the email of the incoming task, the task will appear in the workflow
task. To investigate task, select TC or AR Module.

= EMPIC-EAP-DEV - EMPIC-EAP (chotika)
Module | Profie  Help
ADMIN Administration
AR Aircraft Registration |

CM Customer Management

0AS Organisation Approval and Surveilance
QS Query Synthesizer

RPBO RBO/PBO

SEC Security

TC Type Certification I

Figure 88: Selected module window
Step 2: Investigate incoming task.

1. Click Workflow tap
2. Select Tasks

= EMPIC-EAP-DEV - Aircraft Registration - EMPIC-EAP (clagtika)
Search Mew Boards 1 Eports  Invoice Master Data  Administ
AR | . Tasks é

B3 lobs

+ %' Start Job

By

| Start Job from PDF Form

Figure 89: Investigate incoming task
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Step 3: The assigned task appears in workflow task

= Workflow Tasks X

. ® User Activity 'Check completeness of application’ (1647) X

& Profile - |H i Max. Number of Results
2, Search (F9) | | & Reset (F7)

Job ID | Job Name 1D Name Performer Created on Modified on  Activit... New Data Urger
1063 Application for Air... 1647 Check completene... Khowcharoen, Ch... 3/26/2024 6... 3/26/2024... I
1052 CASE: Require mo... 1550 Check completene... Khowcharoen, Ch... 3/21/20242... 3/21/2024...
1044 CASE: Require mo... 1474 Check completene... Khayankhean, Tee... 2/22/20243... 2/22{2024... 2/22(2024 3:58...
1045 CASE: Require mo... 1472 Check completene... Armarttayakul, Wa... 2/22/2024 3... 2/22/2024...
1028 Application for Air... 1464 Assign inspector in... Khowcharoen, Ch... 2/22/2024 3... 3/26/2024...
1026 Application for Air... 1285 Assign inspector in... Khowcharoen, Ch... 2/22/2024 2... 2/22/2024... 2/22/2024 2:27...
1013 Application for TC ... 1070 Check completene... Armarttayakul, Wa... 2/22/2024 1... 2/22/2024...
1012 Application for TC ... 1068 Check completene... Khowcharoen, Ch... 2/22/2024 1... 2/22/2024...
1018 Application for TC ... 1062 Check completene... Khayankhean, Tee... 2/22/2024 1... 2/22/2024...

% Unassign | | & Process | | %3 Job Details | | [ More | ¥

3.2 Reassign jobs to related person
Step 1: Process to assign task

1. Select the task that want to assign
2. Click Process to assign task

= Workflow Tasks X

. ® User Activity ‘Check completeness of application’ (1647) X

Figure 90: Assigned task in workflow task

@ Profie - |H i Max. Number of Results
=, Search (F9) || & Reset (F7)

Job ID |’ Job Name 1D Mame Performer Created on Modified on  Activit... N Urger
1063 Application for Air... 1647 Check completene... Khowcharoen, Ch... 3/26/2024 6... 3/26/2024... w ”
1092 CASE: Require mo... 1550 Check completene... Khowcharoen, Ch... 3/21/2024 2... 3/21/2024...
1044 CASE: Require mo... 1474 Check completene... Khayankhean, Tee... 2/22/2024 3... 2/22/2024... 2/22/2024 3:58...
1045 CASE: Require mo... 1472 Check completene... Armarttayakul, Wa... 2/22/2024 3... 2/22/2024...
1028 Application for Ajr. 1464 Assign inspector in... Khowcharoen, Ch... 2/22/2024 3... 3/26/2024...
1026 Application for Air... 1285 Assign inspector in... Khowcharoen, Ch... 2/22/2024 2... 2/22[2024... 2/22/2024 2:27...
1013 Application for TC ... 1070 Check completene... Armarttayakul, Wa... 2/22/2024 1... 2/22/2024...
1012 Application for TC ... 1068 Check completene... Khowcharoen, Ch... 2/22/2024 1... 2/22[2024...
1018 Application for TC ... 1062 Check completene... Khayankhean, Tee... 2/22/2024 1... 2/22/2024...

% Unassign

%3 Job Details | | [-J More | ¥ |

Figure 91: Click Proceed to reassign jobs
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Step 2: Assign related person to do the task

Click Workflow Data tab

Select Team to assign

Select Function in team

Select Performer to do the task

5. Click OKand Next to assign the person to do the task

3 Workflow Jobs X | % User Activity 'Reassign job to R&L officer’ (1645) X | " workflow Job "Application for Aircraft Registration (C of R)' (1063) X

AW oo

MName Reassign job to R&L officer Processing Status Assign job to R&L officer Created on 3/26/2024 3:47:57 PM by Test, Test (test.test)
Urgency Display as Application submitted Modified on 3/26/2024 5:44:07 PM by Khowcharoen, Chotika (chotika)

Has Priority

Description

1
Workflow Data | Document Folder | File Notes | Sent E-Mail

¥ Edit Data

Assignee (Actor List) 0 Ol Team, Function and User
Team | R&L officer -

Function | Registration and Licensing Officer

Performer | Khowcharoen, Chotika n

User Only
Performer
* Read-Only
Submit application
Submitted by §)) = Test, Test (1030) &y
Reference () = REQUEST-00055

Reguest = REQUEST-00055 &=
Organisation Name = Test
Aircraft type | Test
RTAF Number = Test
Serial Number | Test

5
Nl IS ENLNENN o Apply Data | | K Cancel (F11) | | [ More | ¥

Figure 92: Assign person to do the task
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3.3 Check completeness of application package
Step 1: Double-click to select task to check completeness of application package

= Workflow Tasks X ® User Activity 'Check completeness of application’ (1647) 3

Q@ profile ~ | Max. Number of Results

2, Search (F9) || & Reset (F7)

Job ID |> Job Name D Name Performer Created on Modified on = Activit... MNew Data Urger
1063 Application for Air... 1647 Check completene... Khowcharoen, Ch... 3/26/2024 6... 3/26/2024...
1052 CASE: Require mo... 1550 Check completene... Khowcharoen, Ch... 3/21/20242... 3/21/2024...
1044 CASE: Require mo... 1474 Check completene... Khayankhean, Tee... 2/22/2024 3... 2/22/2024... 2/22/2024 3:58...
1045 CASE: Require mo... 1472 Check completene... Armarttayakul, Wa... 2/22/20243... 2/22/2024...
1028 Application for Air... 1464 Assign inspector in... Khowcharoen, Ch... 2/22/2024 3... 3/26/2024...
1026 Application for Air... 1285 Assign inspector in... Khowcharoen, Ch... 2/22/20242... 2/22/2024... 2/22/2024 2:27...
1013 Application for TC ... 1070 Check completene... Armarttayakul, Wa... 2/22/2024 1... 2/22/2024...
1012 Application for TC ... 1068 Check completene... Khowcharoen, Ch... 2/22/2024 1... 2/22/2024...
1018 Application for TC ... 1062 Check completene... Khayankhean, Tee... 2/22/2024 1... 2/22/2024...

% Unassign %' Process | | 3 Job Details | | [ More | ¥
Figure 93: Select task to check completeness
Step 2: Check completeness of application package.

1. Select Document Folder tap
2. Click to drop-down list to show the application package
3. Investigate the application package

%3 workflow Jobs 3 | " Workflow Job *Application for Aircraft Registration (C of R)' (1063) X

Name Application for Aircraft ... Processing Status Assign job ... Created on 3/26/2024 3:47:57 PM by Test, Test (test.test)

Urgency Display as Applicatio... Modified on 3/26/2024 3:47:58 PM by by EMPIC, backgroundAdmin (eapBackgroundAdmin)
Has Priority Status  In Progress
Description
1
Workflow Datza | History | Document Folde ile Notes | Sent E-Mail
Profile - R Show hidden (0)
R1/1) Title Type Modified on 9_
| = All Document Folders ‘ ¥ ¥ REQUEST-00055 Submitted Attachments 3/26/2024 3:

[ Cofa.pdf 3/26/2024 3:

REQUEST-00055 Permissions: System, Public for WEB '
Created: 3/26/2024 3:47 PM by Test, Test
Parents: Request (1055) 7

D New (F5) |7 Open (F10) Lﬁ Delete (F8) T History

Mark Job Documents as Unread

(£ Reload A Cancel Job | | By ExportobInfo | | [3J; Print

Figure 94: Check completeness of application package
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Step 3: If all documents are completed...

1. Go back to Workflow Data tap
2. Mark Yes at All documents complete? question
3. Then, click OKand Next

= Workflow Tasks X  User Activity 'Check completeness of application’ (1647) X

Created on 3/26/2024 3:47:57 PM by Test, Test (test.test)
Modified on 3/26/2024 6:00:27 PM by by EMPIC, backgroundAdmin (eapBackground Admir

MName Check comple... Processing Status Check doc...

Urgency Display as Applicatio...
Has Priority

Description

1
Workflow Data"| Document Folder | File Notes | Sent E-Mail
¥ Edit Data
2
All documents complete? No

Note to Applicant:

¥ Read-Only

Submit application

Submitted by € | Test, Test (1030) lEy
Reference O REQUEST-00055
Request  REQUEST-00055 =
Organisation Name = Test
Aircraft type | Test
RTAF Number = Test

K Cancel (F11) | | ] More |+

3
+ OK(F10) ll + OKand Next ittt

Figure 95: All documents complete
Step 4: If required more documents form the applicant

1. Mark No at All documents complete? Question
2. Add some note to the applicant about the requested documents
3. Click OK and Next to send the email back to the applicant

J = Workflow Tasks X % User Activity 'Check completeness of application’ (1647) X

Created on 3/26/2024 3:47:57 PM by Test, Test (test.test)
Modified on 3/26/2024 6:00:27 PM by by EMPIC, backgroundAdmin {eapBackgroundAdmir

Name Check comple... Processing Status Check doc...

Urgency Display as Applicatio...
Has Priority

Description

Workflow Data | Document Folder | File Notes | Sent E-Mail
~ Edit Data

All documents complete?

Note to Applicant: | Require more documents

¥ Read-Only
Submit application

Submitted by O
Reference )

Test, Test (1030)
REQUEST-00055
Request REQUEST-00055
Organisation Name  Test
Airaaftype | Test

RTAF Number  Test

3
N dGIN IETELRIENE | o Apply Data | | 3K Cancel (F11) | | ) More | v

Figure 96: Require more documents
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3.4 Assign Aircraft Registration in workflow

Step 1: Select Aircraft Registration that want to assign in workflow, and then click OK and
Next

| __:' Workflow Tasks X | % User Activity 'Create Aircraft Registration' (1649) X

Name Create Aircraft Registr... Processing Status Assign aircraft registr... Created on 3/26/2024 3:47:57 PM by Test, Test (test.test)
Urgency Display as Application submitted  Modified on 3/26/2024 9:10:01 PM by Khowcharoen, Chotika (chotika)
Has Priority

Description | Create Aircraft in AR

Workflow Data | Document Folder | File Notes | Sent E-Mail
v Edit Data

Registration | AF-SAAB

v Read-Only
Submit application
Submitted by ) = Test, Test (1030) =
Reference () | REQUEST-00055
Request = REQUEST-00055 iy
Organisation Name  Test

Aircraft type | Test

RTAF Number | Test
Serial Number | Test

AN Ma. IS ImAT TSNS Yes No

tiayaamAmunaludhAgmsaavsiisuamds mun g Yes () No
Preset
Context Context  Certificate of Registration =

Case Template  Certificate of Registration =

I
+ OK (F10 R EUENENN | o Apply Data | | K Cancel (F11) | | -] More | ¥

Figure 97: Assign aircraft registration in workflow

3.5 Create CASE in workflow task

Step 1: In workflow data tap, click the arrow on the red box to create CASE via workflow task

= Workflow Tasks > % User Activity 'Assign inspector in CASE' (1654) X

Name Assign inspector in C... Processing Status Assign participants in C... Created on 3/26/2024 3:47:57 PM by Test, Test (test.test)
Urgency Display as In Progress Modified on 3/26/2024 9:29:23 PM by Khowcharoen, Chotika (chotika)
Has Priority

Description

Workflow Data | Document Folder || File Notes | Sent E-Mail

LumeRt | LUIEAL T CETHILGLS U Ry Stun Ky
Case Template  Certificate of Registration =

Case Type  Initial Certification
Case Organizer ~ Khowcharoen, Chotika Ea

E-Mail Header ~ Application for Aircraft Registration {(C of R)
Reassign job to R&L officer
Assignee (Actor List) () (Khowcharoen, Chotika) (R&L officer (Registration and Licensing Offiicer),
Check completeness of application
All documents complete? ‘Yes No

Create Aircraft Registration

Registration ~ AF-SAAB &y
Create CASE
Case | 2024-00032 -

N SGIN RN ENENERE | o Apply Data | | 9 Cancel (F11) | | (] More | ¥

Figure 98: Assign aircraft registration in workflow
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3.6 Close CASE via workflow
Step 1: When all CASE is fulfilled, go back to workflow task and select the task to close

= Workflow Tasks X 3| case (2024-00032) - Initial Certification X

@ Profile - H Max. Number of Results 300

3, search (F9) || @~ Reset (F7)

2 (88) 1
Job ID |’ Job Name D MName Performer Crezted on ¥ Modified on = Activity Type (KPI) N... Urgency
1063 Application for Air... 1672 Certification appro... Khowcharoen, Ch... 3/27/2024 1... 3/27/2024..
1064 Application for Air... 1671 Assign participants... Khowcharoen, Ch... 3/26/2024 6... 3/26/2024..
1052 CASE: Require mo... 1550 Check completene... Khowcharoen, Ch... 3/21/2024 2... 3/21/2024..
1044 CASE: Require mo... 1474 Check completene... Khayankhean, Tee... 2/22/20243... 2/22[2024.. 2.
1045 CASE: Require mo... 1472 Check completene... Armarttayakul, Wa... 2/22/2024 3... 2/22/2024...
1028 Application for Air... 1464 Assign inspector in... Khowcharoen, Ch... 2/22/2024 3... 3/26/2024...
1026 Application for Air... 1285 Assign inspector in... Khowcharoen, Ch... 2/22/2024 2... 2/22[2024... 2.
1012 Application for TC ... 1068 Check completene... Khowcharoen, Ch... 2/22/2024 1... 2/22[2024...
% Unassign | & process | | 53 Job Details | | -] More | ¥
Figure 99: Select task to close
Step 2: When the task is selected
1. Click Yes in All task are competed
2. Change CASE status to Closed
3. Change CASE status to Closed Successful
4. Click OK and Next to confirm
= Workflow Tasks X |+ User Activity 'Certffication approval (1672) X | 3 Case (2024-00032) - Initial Certification X
Name Certification approval Processing Status Certification approval Created on 3/26/2024 3:47:57 PM by Test, Test (test.test)
Urgency Display as Certification approval Modified on 3/27/2024 12:14:26 PM by Khowcharoen, Chotika (chotika)
Has Priority

Description | Check completeness of CASE

Workflow Data | Document Folder | File Notes | Sent E-Mail

¥ Edit Data 1
All task are completed *
Combined Case Status | Closed Closed Successful

¥ Read-Only

Submit application

Submitted by ) | Test, Test (1030) )
Reference ) = REQUEST-00055
Request = REQUEST-00055 &

Organisation Name  Test
Aircraft type | Test

RTAF Number = Test
Serial Number = Test

#da o ussiamAsTusEms Yes Mo
dayaanamuraludgidymsiansdouainmany fuin a Yes Mo
Preset
Context Context  Certificate of Registration

1 By

. —
SR IO ELLIERN | 4 Apply Data | | 3K Cancel (F11) | | [ More | v

Figure 100: Change CASE Status
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3.7 Cancel CASE via workflow
Step 1: Select workflow task to cancel

‘ = Workflow Tasks X

@ Profile - E‘ Max. Number of Results

2, Search (F9) ‘ ‘ & Reset (F7)

F
Job ID |" Job Name D Mame Performer Created on ¥ Modified on  Activity Type (KPI)  M... Urgenc
1067 Application for Cer... 1706 Assign inspector in... Khowcharoen, Ch... 3/27/2024 3... 3/27/2024... |
1065 Application for Air... 1603 Create Aircraft Re... Khowcharoen, Ch... 3/27/2024 2... 3[27/2024...
1066 Application for Air... 1685 Check completene... Khowcharoen, Ch... 3/27/2024 1... 3/27/2024...
1064 Application for Air... 1671 Assign participants... Khowcharoen, Ch... 3/26/2024 9... 3/26/2024...
1052 CASE: Require mo... 1550 Check completene... Khowcharoen, Ch... 3/21/2024 2... 321/2024...
1044 CASE: Reguire mo... 1474 Check completene... Khayankhean, Tee... 2/22/2024 3... 2[22/2024.. 2.
1045 CASE: Require mo... 1472 Check completene... Armarttayakul, Wa... 2/22/2024 3... 2/22/2024...
1028 Application for Air... 1464 Assign inspector in... Khowcharoen, Ch... 2/22/2024 3... 3/26/2024...
1026 Application for Air... 1285 Assign inspector in... Khowcharoen, Ch... 2/22/2024 2... 2[22/2024... 2.
1012 Application for TC ... 1068 Check completene... Khowcharoen, Ch... 2/22/2024 1... 2/22/2024...
| ‘ |\ Unassign ‘ | A Process ‘ | %3 Job Details ‘ |E] More | ¥
Figure 101: Select workflow task
Step 2: Cancel workflow job by clicking more and then click cancel job
:; Workflow Tasks % | % User Activity 'Assign inspector in CASE' (1706) X
Name Assign inspector in C... Processing Status Assign participants in C... Created on 3/27/2024 3:08:42 PM by Test, Test (test.test)
Urgency Display as In Progress Modified on 3/27/2024 3:24:34 PM by Khowcharoen, Chotika (chotika)
Has Priority
Description
Workflow Data | Document Folder | File Notes | Sent E-Mail
¥ Edit Data
Assign inspector to do task in CASE | | Yes | | No &
¥ Read-Only
Submit application
Submitted by ) = Test, Test (1030) &
Reference {9 | REQUEST-00059
Request = REQUEST-00059 i)

Organisation Name  Test
Registration Mark  Test
Aircraft type  Test

RTAF Number 1
) Postpone
Serial Number | ¢
. L. . . .
Land1sn1siusaIuuy I.I.ﬂ#,lr'l'ﬁil 1and15NsRTIEUIIN AmN. WIaue adsTuTaImsivnedavraniniuvadau '
A copy of Previous Certificate of Airworthiness wag/w3a Export Certificate of Airworthiness (dnil ' Reassign

Aircraft Flight Manual (AFM) aufiiuiagiu (wnaww T.0., Revision date

[ Send E-Mail
Flight Crew Operation Manual or equivalent arufiiutiaqiu (§d

: ;
Aircraft Maintenance Manual (Wunaway T.0., Revision date 4} Job Details
Fnaina Maintenance Manual fuunmas T.0.. Revision datal é Cancel Job

F10) @ + OKand P ‘ « Apply Data | X Cancel (F11) ] [ More h

Figure 102: Cancel Jobs
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4 CASE Management of TC and AR

4.1 Create CASE

Step 1: Select Aircraft Registration or Type Certification Module

Module | Profile  Help

AR Aircraft Registration

CM Customer Management
QS Query Synthesizer
SEC Security

TC Type Certification

T The Sranderd comware

for Aviation Regulatars
Everywhera

Figure 103: Selected module window

Step 2: Search Registration (for AR) or Type (for TC)

AR

¥T)  Recently Used -

TC

| <1 Registrations

4.4

il

Registrations (Foreign)

Surveilance Activities

Case

Insurance

b afl

Mortgages

|Search| Mew Boards Workflow Reports Invoice Master Data ¢

/\

Figure 104: Search for Aircraft Registration to create CASE

AR

¥T) Recently Used

|Search| Mew Boards Workflow Reports Inwvoice Mas

-

TC

| <A Types Ctrl+T I
i-i-j Modifications Ctrl+J '
<1 TCDSes Ctrl+D
f  parts / Appliances Ctrl+B
g Manufacturers for Types
¢ Manufacturers for Parts / Appliances
ﬂ' TC Holders for Types
@ TC Holders for Modifications
[(1 Airworthiness Directives Crl+I

Case

Figure 105: Search for Aircraft Type to create CASE
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Step 3: Select aircraft or registration to set up CASE

1. Click search to search for aircraft or registration
2. Select aircraft or registration to set up CASE

=, Search Registrations 3

21

Marker Registrati... Status Reserved on Registere... Airwort... # Deregiste... Manufact... Model Serial No. Main Owner Main Ope...

X-AF-F0112 Registered 1/29/2024 Sikorsky A... S-92A 1234 demo web... Chotika K...

Figure 106: Select Aircraft Registration to set up CASE

2, Search Types X

LU Advanced X w i

2 (40/40)
Model Type = Model Category Manufact... | Mame 4 | Sub-Type ... MTOM [ka] MLM [ka] Used in AR Active Re... | Legal Basis eal.idated
IAircraft Airplane Fi6 B 0.0 0.00 0 0 Others
Aircraft Rotorcraft Sikorsky Ai... S-924 0.0 0.00 1 1 Others
Figure 107: Select Aircraft Type to set up CASE
.
4.2 Setting up a case
Step 1: Select CASE Management in the selected aircraft or registration
X-AF-FO112 ' Registered Others ¢/ TC  Rotorcraft
Airworthy until Reserved on Manufacturer Sikorsky Aircraft Corporation
Owner demo web 1812, it 10110 kok Registered on 1/29/2024 Model S-92A
Operator Chotika Khowcharoen, - 0f0 Change on 1/29/2024 Serizl No. 1234
Invoice to Deregistered on Constructed 1995
General Q
1c
Number A Tite Status Extend
Contract
2024-00001 Cofa New
Insurance
IDERA
Deviations
Suspensions
AMP
Maintenance
OAS References
Surveilance

Case Management
Inspectors/Delegates
Inspections
Accidents
Board Documents
Document Folder
Invoice Management
Alerts/File Notes
Mortgage
De- / Mon-Registration
Configuration
Sent E-Mail
Related Workflow Jobs

Figure 108: Create new case in AR
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Test

D Model Type
1050 Aircraft

Validated

Model Category Data Sheet  TC Holder for Types  MTOM

EASA Record No.
Airplane
General Q

Type
WValidation

Synonyms

Number A Tide

Status Extended Status
Groups
Manufacturers
TCDSes
Modifications
Parts | Appliances
Registrations in AR
Mapping
Certificate
Environment
Correspondence

Document Folder

Figure 109: Create new case in TC

Step 2: Click New to create new CASE

X-AF-FO112 (Registered

Airworthy until

Others </ TC  Rotorcraft
Reserved on

Owner demo web . 1812, it 10110 kok Registered on 1/29/2024 Model 5-92A
Operator Chotika Khowcharoen, - 0/0 Change on 1/29/2024 Serial No. 1234
Invoice to Deregistered on Constructed 1995

Inspections

Accidents

Board Documents
Document Folder
Invoice Management
Alerts/File Notes
Mortgage
De- / Non-Registration
Configuration
Sent E-Mail
Related Workflow Jobs

End Date

200 g

Progress

Manufacturer Sikorsky Aircraft Corporation

| [ New (FSJI ‘_. Open {F10) | | fiil Delete (F8) |

‘ s Print | ‘ Reg Info | ‘ Airworthiness Info ‘ | i History | ‘ (& Reload || More ¥

Figure 110: New case information window
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Step 3: Adding CASE data (for both TC and AR)

Enter Status

Voo NOUAWN =

Table 1: List of case template

Enter CASE’s Number
Enter CASE's Context
Enter CASE’s Type

Enter Request Date (Requested on)

Add Organiser/ Admin

Enter CASE’s Title

Add CASE's Template following by the list in the table below
Click OK to confirm the data

List of Case template

Certificate of Airworthiness

Reissue of Certificate of Airworthiness

Renew of Certificate of Airworthiness

Certificate of Registration

Reissue Certificate of Registration

Temporary Certificate of Registration

TC and STC Validation

Reissue TC and STC Validation

Title |

Description

Regional Office
Classification

Edit Selection

M}( Cancel (F11)

Search New Boards Workflow Reports Invoice Master Data Administration Profile  Help (o7 | ]
= Search Types X | - Type F16 B - ID 1028 7| New Case X o
Number ority - Status | New -I
Context I By xtended Status 5 -
Type =Y Requested on Start Date T B
Template e Y | Due Date T B | EndDate T
File Reference
Organiser/ Admin | Khowcharoen, Chotika avmce Reference

Figure 1117: Filled new case information window
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2024-00002

Registration

[4 sStstus Extended Status Due Date  Priority

X-AF-F0112 (5924) New - - 0%

neral | Participants | Worksheet | Related Objects | File Notes | Document Folder | Related Workflow Jobs | Sent E-Mail

Number
Context

Type
Template

Organiser [ Admin
Title
Description

2024-00002 Priority Status New
Certificate of Registration Extended Status
Initial Certification Requested on  2/8/2024 Start Date
Certificate of Registration & Due Date End Date
File Reference
Khowcharoen, Chotika Invoice Reference
Test Regional Office
Classification

| 4 Edit (F2) | | il Delete (F8) ‘ | 0 History |

Figure 112: New created CASE
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4.3 Assign Participants
Step 1: Click Participants tab to assign the participant

2024-00002

Registration [4 sStatus Extended Status Due Date  Priority
X-AF-FO112 (5-02A) New - -

General | Participants | Worksheet | Related Objects | File Notes | Document Folder | Related Workflow Jobs | Sent E-Mail

Number  2024-00002 Priority Status New

Context Certificate of Reqistration

Extended Status

Type Initial Certification Requested on  2/8/2024

Template  Certificate of Registration g Due Date

File Reference

Organiser/Admin  Khowcharoen, Chotika Invoice Reference

Title  Test Regional Office

Description Classification

‘ 4 Edit (F2) | | il Delete (F8) ‘ ‘ T History |

Figure 113: Participants tab of Aircraft Rgistration
Step 2: Under Participants tab, add the certification team by

1. Right click at function
2. Add person at the authority function

2024-00002

Registration [4 Status Extended Status Due Date  Priority
X-AF-F0112 (S-92A) New - -

General | Participants Worksheet | Related Objects | File Notes | Document Folder | Related Workflow Jobs | Sent E-Mail

0%

Start Date

End Date

0%

Function/Name xpe... Additional Info
Airworthiness Inspector -
= Add Person
Registration and Licensing Of...
== Remove
Set to "mandatory™
Expand
Collapse
Expand All

Collapse All

Collapse to Selected Level

- Authority - Customer
Teams
e
Position/Name Deputy Additional Info
Authority Personnel
H(2/2)

= Add Function | |'-;'= Add Person | | 4 Edit | | == Remove |

4= Add Position ‘ |

(@[S

Figure 114: Add person at the authority function
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Step 2: Choose inspector for each function

7| Case (2024-00002) - Inital Certification .~ A Add participant: Authority (Airworthiness Inspector)

Persons from Function
Certificate of Registration ~ Airworthiness Inspector -
R (1)
Customer No. 4 Type First Name Last Name Functions Teams Department
1010 £ Chotika Khowcharoen Airworthiness Inspector Airworthiness division head
Head of Airworthiness Divi... Airworthiness inspector
Registration and Licensing ... R&L Administrator
Registration and Licensing ... R&L officer
Figure 115: Choose inspector
Z,, Search Registrations X - Registration X-AF-F0112 X | = Case (2024-00002) - Initial Certification X
2024-00002 W]
Registration [4 sStstus Extended Status Due Date Priority
X-AF-F0112 (S-92A) New - - 0%

General | Participants | Worksheet | Related Objects | File Notes | Document Folder | Related Workflow Jobs | Sent E-Mail
- Authority - Customer

Teams

e
. Position/Name Deputy Additional Info
Authority Personnel
H(4/4)
Function/Mame Expe... Additional Info

¥ Airworthiness Inspector
£, Khowcharoen, Chotika
¥ Registration and Licensing OF...

£, Khowcharoen, Chotika

= add Functlun‘ ‘ Add on | | ' 4 Ed|t| "—Remuve|

| == Add Position | ‘ Add

Figure 116: Assigned inspector
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4.4 CASE Worksheet Item (CWI) management

44.1 Assign inspector to do task in CASE
Step1: Click Worksheet to assign inspector

2024-00002 W
Reqistration [4 Ststus Extended Status Due Date  Priority
X-AF-F0112 (S-92A) New - - 0%

| General | Participants | Worksheet | Related Objects | File Notes | Document Folder | Related Workflow Jobs | Sent E-Mail

Number  2024-00002 Priority Status New
Context  Certificate of Registration Extended Status

Type Initial Certification Requested on  2/8/2024 Start Date
Template  Certificate of Registration & Due Date End Date

File Reference

Organiser/Admin  Khowcharoen, Chotika Invoice Reference
Title Test Regional Office
Description Classification

4 Edit (F2) | | 7§ Delete (F8) | | T History

Figure 117: Assign inspector in Case
Step 2: Assign inspector in each task

1. Right-click on task
2. Select Assignee to assign inspector

2024-00002 [N
Reqistration [4 sStstus Extended Status Due Date  Priority
X-AF-F0112 (S-92A) New - - 0%

General | Participants | Worksheet | Related Objects | File Motes | Document Folder | Related Workflow Jobs | Sent E-Mail

Assignee * & W Unassigned Due before T | R [/ <« é >l ‘/ |} ‘X‘s &
Status J e ( Flagged by me
= —— Ttem | Clearance | Related Objects | File Notes | Document Folder
2(8/8) &' Highlight &+ ¥
Name
Name Due Date  Status Assigne 4 2 | %
0 w Y 3o | 1 - Assign team for CofR
1 - Assign te... Open 7 Edit .
2-Ri 0
eview 2 pen A Not Applicable 1 Tir
* 3 -Fillin airc... 0
i airc pen ] skip led Team Du
4 - On-site i... Open
Grab
5-Create C... Open 2 St:
5 - it .. apen
Flag ¥ sference En
New b
= Add Worksheet Template + S and Outcome
i Delete
11 Sort Order/Structure
4 Edit (F2) | | 22 Status Log | | I His

'1'}' Add Worksheet Template | v D New | ¥ Tﬁ'
Expand All

Figure 118: Assign the inspector in task
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Step 3: Select inspector to assign in task

2024-00002 R
Registration [ Ststus Extended Status Due Date Priority
X-AF-F0112 (5-92A) New - 0%
) Case (2024-00002) - Initial Certification > :‘4‘ Select Assignee
Persons from Function
| Participants hd -
A1)
Customer No. « Type First Name Last Name Functions Teams Department
1010 £ Chotika Khowcharoen Airworthiness Inspector Airworthiness division head
Head of Airworthiness Divi... Airworthiness inspector
Registration and Licensing ... R&L Administrator
Registration and Licensing ... R&L officer
Figure 119: Choose the competent person
- - L. q
Assignee % & (L) ) Unassigned Due before T =
Status 7 e () ) Flagged by me
2(8/8) &  Highlight 4+ ¥
| Name Due Date  Status Assignee | | 4 &= @ | 53 | be
1 - Assign te... Open Khowc...
2 - Review a... Open Khowc... o3
¥ 3 - Fill in airc... Open Khowc...
3.1 - Assig... Open Khowt...
3.2- Add ... Open Khowc...
4 - On-site i... Open Khowc...
5 - Create C... Open Khowc...
& - Print Cof... Open Khowc...

== Add Worksheet Template | ¥ [ New | ¥ iij Delete

Figure 120: Chosen competent person
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4.4.2 Finalise CASE worksheet task
Step 1: Click Worksheet to finalise CASE worksheet task

2024-00002 ]
Registration [3 Status Extended Status Due Date Priority
X-AF-F0112 (5-92A) New - - 0%
General | Participants Related Objects | File Notes | Document Folder | Related Workflow Jobs | Sent E-Mail
Number = 2024-00002 Priority Status New
Context Certificate of Registration Extended Status
Type [Initial Certification Requested on  2/8/2024 Start Date
Template  Cetificate of Registration = Due Date End Date

File Reference

Organiser/Admin  Khowcharoen, Chotika Invoice Reference
Title  Test Regional Office
Description Classification

4 Edit (F2) | | i Delete (F8) | | T History

Figure 121: Open case to finalise task
Step 2: Click Green Tick to finalise CASE worksheet

General | Participants | Worksheet | Related Objects | File Notes | Document Folder | Related Workflow Jobs | Sent E-Mail

Assignee & -\; ) Unassigned Due before T = D “«ilAa
Status I e () Fiagged by me
= i e Item | Clea
P(8/8) & | Highlight 4+ 3
Name
Name Due Date  Status Assignee [P 4 53
g - @ % | bd 1 - Assign team for CofR
1 - Assign te... Open Khowc...
Status
2 - Review a... Open Khowe... 15\
Open T
¥ 3-Fill in airc... Open Khowc... ]
Assigned Team Due Date
1- Assig... Open Khowc...
3.2-Add ... Open Khowc... Assignee Start Date
4 - On-site i... Open Khowc... Khowcharoen, Chotika @ Actions
5-Create C... Open Khowe... File Reference End Date
6 - Print Cof... Open Khowc...
Actions and Qutcome
# Edit (F2) | | &2 Status Log | | T History

= Add Worksheet Template | ¥ B New |+ il Delete

Figure 122: Finalise CASE worksheet
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Step 3: Fulfilled the assignee in each task

1. Click the drop-down list in Status tab, and select Fulfilled
2. Select OKto confirm

2, Search Registrations % || 7 Registration X-AF-F0112 X | [/ Case (2024-00002) - Inttial Certification X
2024-00002

Registration [A Status Extended Status Due Date Priority
X-AF-FO112 (5-92A) New - -

| Case (2024-00002) - Initial Certification Edit Case Worksheet Item

Ttem Data | Advanced

Mark Name Sequence No.

1 Assign team for CofR 1000
Instructions

Status )

| Fulfilled hd | Timeframe

Open Due Date

|+ In Progress & T m

<+ Fulfilled Start Date

44 Unsuccessful > 2/8/2024 T m

Blocked

::N ¢ Applicabi i

il il I 22024 | T | m

[=| Skipped

Actions and Outcome

2

v OK(F10) x Cancel (F11)

Figure 123: Assignee finalise to do task

Name 4 - Create draft AOC, OPS Spec and DG permit (if requested)

Instructions ~ Create certificate as “draft” status and fill in details€

L
Status  + Fulfilled - Due Date T =2
Assignee  Khowcharoen, Chotika . Start Date T ®m
Assigned Org. Ae End Date  2020-06-18 | T @
File Reference 7
Actions and
Outcome

+ OK (Fi0) K Cancel (F11)

Figure 124: Selected status
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4.5 CASE Worksheet item list

After assign the assignee in the CASE, the task will appear for the assignee. The assignee can
investigate their own task by...

Step 1: Select the board tab, and click the CASE worksheet item list. The assignee can
investigate their own task in the list below.

Search Mew |Boards| Workflow Reports Invoice Master Data Administration Profile  Help Q [ /|
7| Case Worksh % Notifications
Assig... 5 cht Follow-Up Register
My Findings T
Status: = ked (0) Unsuccessfu... Final (27) Fulfilled (27) Skipped (0) Not Applicable...
= Case Worksheet Item List F
2(11/38) &
Case N... o Caseparenr = rasestatusrase Worksheet Item  Due Date... Status of CWI P Team Case .. Case Title
2024-00001 X-AF-F0112 (5-92A) In Progress 2 - Review applicatio... Open Initial ... Cofa
2024-00001 X-AF-F0112 (5-92A) In Progress 3 - Review Manual Open Initial ... Cofa
2024-00001 X-AF-F0112 (S-92A) In Progress 4 - On-site inspection Open Initial ... Cofa
2024-00001 X-AF-F0112 (5-92A) In Progress 5 - Create CofAin b... Open Initial ... Cofa
2024-00001 X-AF-F0112 (5-92A) In Progress 6 - Print CofA and si... Open Initial ... Cofa
2024-00012 X-AF-F0532 (F32) In Progress 4 - On-site inspection [ 1n Progress Initial ... Certificate ...
2024-00029 AF-F0123 (5-924) In Progress 5 - Create CofAinb... 4/25/2024 Open > Initial ... Certificate ...
2024-00029 AF-F0123 (5-924A) In Progress 6 - Print CofA and si... 4/25/2024 Open L4 Initial ... Certificate ...
2024-00034 AF-SAAB (F32) In Progress 4 - On-site inspection Open Initial ... Certificate ...
2024-00034 AF-SAAB (F32) In Progress 5 - Create CofAin b... Open Initial ... Certificate ...
2024-00034 AF-SAAB (F32) In Progress & - Print CofA and si... Open Initial ... Certificate ...
Figure 125: CASE Worksheet item list
4.6 Email management
4.6.1 Send email via Case worksheet
Step1: Click Worksheet to send Email
2024-00002 [N
Reqistration [4 sStstus Extended Status Due Date  Priority
X-AF-F0112 (S-92A) New - = 0%
|Genera|| Participants | Related Objects | File Notes | Document Folder | Related Workflow Jobs | Sent E-Mail
Number  2024-00002 Priority Status New
Context  Certificate of Registration Extended Status
Type Initial Certification Requested on  2/8/2024 Start Date
Template  Certificate of Registration & Due Date End Date
File Reference
Organiser/Admin  Khowcharoen, Chotika Invoice Reference
Title Test Regional Office
Description Classification
4 Edit (F2) | | 7§ Delete (F8) | | T History

Figure 126: CASE Worksheet tab
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Step 2: Select Action

1. Select the task that want to send an Email
2. Click Action button

2024-00002 ]

Registration [ status Extended Status  Due Date  Priority

X-AF-FO112 (S-92A) In Progress - 13%

General | Participants | Worksheet | Related Objects | File Notes | Document Folder | Related Workflow Jobs | Sent E-Mail

Assignee e | Unassigned Due before T B .nmE >l 4
Status 7 e ) Flagged by me =
Item Clezrance | Related Objects | File Notes | Document Folder
©(8/8) & | Highlight @+ &
= Name
Name Due Date  Status Assignee [P | 4| = k
= - AR - Assign team for CofR
| 1 sssionte.. Fulfilled KhOWC...
2 - Revi Fulfilled Khi : SE
- Review a... ulfilles I0WC..0 W  Fulflled -
» 3-Fill Fulfilled Khowc...
ill in airc. ulfilles IOWC. LT . o
4 - On-site i... Fulfilled Khowc...
5 - Create C... Fulfilled Khowc... Assignee Sk
6 - Print Cof... Fulfilled Khowc... Khowcharoen, Chotika @; Actions 2
File Reference En
2

Actions and Outcome

J Edit (F2) | 2 Status Log

v v

‘-} Add Worksheet Template

‘DNew

‘ Lﬁ Delete |

Figure 127: Select Action in task
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1. Click Send E-Mail
2. Select the E-Mail Template to send

=, Search Registrations X | { Registration X-AF-F0112 X | =/ Case (2024-00002) - Inital Certification X

2024-00002 W]
Registration 4 Status Extended Status  Due Date  Priority
X-AF-F0112 (592A) In Progress - - £k

ints | Worksheet | Related Objects | File Notes | Document Folder | Related Workflow Jobs | Sent E-Mail

- 1
S ( ) Unassigned Due before T ® R = s v i Bl |
J & () ) Flagged by me "
s B— ] - Ttem | Clearance [@kghgwm b T Run 2 Q5 que xd Workflow Jo
2(8/8) @ Highlight &+ &
= Name
Due Date | Status Assignee| [P 4| o= g g
2 ‘ ¢ B = 1 - Assign team for CofR
Fuffiled Knowc... |
Status
Fulfilled Khowc... 3 + Fulfiled
Fulfilled Khowc... Assigned Tezm
Fulfilled Khowc...
Fulfilled Khowc... Assignee Start Date
Fulfilled Khowt... Khowcharoen, Chotika @ Actions 2/8/2024
File Reference End Date
& 2/8/2024

Actions and Outcome

4 Edit (F2) ‘ | 22 Status Log | ‘ I History |

= Add Waorksheet Template | ¥ v

‘DNew

‘ i Delete |

Figure 128: Send E-Mail via CASE
Step 3: Send E-Mail

1. Enter the E-Mail address for sending the E-Mail
2. Click Send E-Mail

From CC
chotika@to70.co.th e
To C
-9
Subject

Task have been assigned in Test

v

Attachments | @

Message

<]le]e][=]=]

Paragraph = ~ 12pt - |B H I || U|

*
ul

= N VR

o}‘

m
73

Dear Inspector, This is to inform vou that vou have been assigned to perform tasks in worksheet 2024-00002. Kindly
monitor the status of the activities in this case, liaise with the persons concerned and prepare the relevant documents
with high priority. Best regards, Note: This email is generated by an automated system, please do not respond
directly to this email.

| [ Send E-Mail || g4 Cancel (F11)

Figure 129: E-Mail detail
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4.7 Run workflow via CASE
Step 1: Click Worksheet to run workflow

2024-00002

Registration [4 sStstus Extended Status Due Date  Priority
X-AF-FO112 (5-92A) New - -

General | Participants -

Related Objects | File Notes | Document Folder | Related Workflow Jobs | Sent E-Mail

Number  2024-00002 Priority Status New
Context Certificate of Registration Extended Status

Type Initial Certification Requested on  2/8/2024
Template  Certificate of Reqistration &R Due Date

File Reference

Organiser/Admin  Khowcharoen, Chotika Invoice Reference
Title  Test Regional Office
Description Classification

4 Edit (F2) | | 7§ Delete (F8) | | T History

Figure 130: CASE Worksheet tab

Step 2: Run workflow

0%

Start Date
End Date

1. Select task that contain the workflow (the task that contain the workflow will show

the icon as shown in green box)
2. Click Runicon

General | Participants | Worksheet | Related Objects | File Notes | Document Folder | Related Workflow Jobs | Sent E-Mail

Assignee =y () ) Unassigned Due before T = [> AP n >
Status /& - Flagged by me R
= i Ttem | Clearance | Related Objects | File Notes | Do
P(8/8) & | Highlight + &
Name
Name Due Date  Status Assignee [ 4 @ | % | bd . .
2 - Review application package
1- Assignte... Fulfilled Khowc...
Status
2 - Review a... 53
Fulfilled Khowc... o + Fulfiled
— .
3-Fillin airc... Fulfilled Khowc... Assigned Team
3.1- Assig... Fulfilled Khowc...
3.2-Add ... Fulfilled Khowc... Assignee
4 - 0n-site i... Fulfilled Khowe... Khowcharoen, Chotika
5 - Create C... Fulfilled Khowe... File Reference
6 - Print Cof... Fulfilled Khowc...

Actions and Qutcome

J Edit (F2)

= Add Worksheet Template | ¥ [ New | v i Delete

Figure 131: Run workflow in task

[umen! Ider | Related Work

Timeframe ——
Due Date

Start Date

& Actions 2/8/2024

End Date
2/8/2024

&2 status Log | | T History
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1. Inthe Run tab, select workflow to run
2. Click Run

9 Ay
D Name 4 Description Triggered by

1008 CASE: Require more document(s) =>> Instruction <<<1. Select WEB user to send the information.... Case Handling > Local

2

Figure 132: Selected workflow for running

1. Select the WEB User
2. Click OK to run the workflow

A4 start Workflow Job 4 CASE: Require more document(s)

 General Information
Name CASE: Require more document(s)

Description | >3 Instruction <<<
1. Select WEB user to send the information.

2. Fill in the "Note to Applicant” field to notify the incompleteness and give instruction for provider.

Documents

= Add

¥ Current Data

weB User ) [ Test org (1041) o ~e 7]

Note to Applicant:

Sheow Job Reference ﬁ K Cancel (F11)

Figure 133: Selected WEB User for running
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After run completed, the workflow will become the icon below

General | Participants | Worksheet =Related Objects | File Notes | Document Folder | Related Workflow Jobs | Sent E-Mail
e R4 @ et s 5180 [» [ [ [a
Status {;’ Y '7-,- Flzgged by me

Plge) & nghhght @3

Item | Clezrance | Related Objects | File Notes | Document Folder | Related Worl

= = ~ | Name
Name Due Date  Status Assignee [» 4 o=
“ ! & B |6 2 - Review application package
1- Assignte... Fulfilled Khowc...
2-Revi Fulfiled Kn =] || ==
- Review a... ulfille OWC..
e + Fulfilled N
» 3-Filinairc.. Fulfilled Khow... Timeframe
Assigned Team Due Date
4 - On-site i... Fulfilled Khowe...
5 - Create C...
Fulfilled Khowc... feeres Start Date
6 - Print Cof... Fulfilled Khowc... Khowcharoen, Chotika & Actions 2/8f2024
File Reference End Date
& 2/8/2024
Actions and Outcome
‘ 4 Edit (F2) ‘ | 22 status Log ‘ | T History |
= Add Worksheet Template | ¥ | [ Mew | ¥ | i Delete |

Figure 134: Run CASE
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5 Surveillance Activity

5.1 Create Surveillance Activity

Step1: Click Worksheet to create Surveillance Activity

2024-00001

Registration

]

X-AF-F0112 (5-92A) New

‘General | Participants ||Worksheet ‘ Related Objects | File Notes | Document Folder | Related Workflow Jobs | Sent E-Mail

Number
Context
Type

Template

Organiser/Admin
Title

Description

Step 2: Create new surveillance activity

2024-00001

Priority

Certificate of Airworthiness

Initial Certification

Certificate of Airworthiness

Khowcharoen, Chotika

CofA

Status  Extended Status Due Date

Priority

# Edit (F2)

Status New

Extended Status

Requested on  1/29/2024

Due Date

File Reference

Invoice Reference

Regional Office

Classification

T Delete (F8) | | I History

Figure 135: CASE Worksheet tab

1. Select task that want to add surveillance activity

2. Click on Related Objects tab

3. Click New

4. Select Surveillance Activity

General | Participants | Worksheet | Related Objects | File Notes | Document Folder | Related Workflow Jobs | Sent E-Mail

SIONCIE + 2

Assignes e Unassigned Due before T =2
Status 7 e Flagged by me
P(6/6) &' | Highlight ¥
Name Due Date  Status Assig... | [P | 4 @ | % | b8
1 - Assign t... Fulfilled Khow...
2 - Review ... Open Khow... [{1:‘
3 - Review ... Open Khow...
I 4 - On-site I... Open Khow... a
5 - Create C... Open Khow... oj
6 - Print Cof... Open Khow...
‘1}-' Add Worksheet Template | v D New | ¥ Lﬁ Delete

Figure 136: Related Objects tab in CASE worksheet

Ttem | Clearal

Object

4 Reference

e add (F5) | ¥

Status

Start Date
End Date

&

4

Role

D Surveillance Activity

ce | Related Objecy P ile Notes | Document Folder | Related Work

Comr
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Step 3: Select Surveillance Template

1. Choose Surveillance Template

2. Click Next

Surveillance Activity via Wizard: Surveillance Templates

| 1 Surveillance Templates |

2 Context / Surveillance
Activity Type

3 Common Data
4 Participants

5 Agenda

6 Scope of Surveillance
7 Questions

g Fine Planning

Context: Certificate of Aiworthiness

~D Update required

P (4/4)
Name 4 Version Form Number Description Phase  Type Status ~ Owner
Fighter Aircraft Inspection Active Me
Helicopter Inspection Active Me
Small Aircraft Inspection Active  Me
Active  Me

Transport Airaraft Inspection u

?( Cancel (F11)

-

Figure 137: Select the surveillance activity template

Step 4: Select Context/ Surveillance Activity Type

1. Select Context
2. Click Next

Surveillance Activity via Wizard: Context / Surveillance Activity Type

1 Surveillance Templates

2 Context / Surveillance
Activity Type

3 Common Data

4 Participants

5 Agenda

6 Scope of Surveillance
7 Questions

g Fine Planning

P1)
Context 4 Assigned Audit Type =

ICemﬁ(ate of Airworthiness Inspection

X Cancel (F11)

Figure 138: Select Context/ Surveillance Activity Type
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Step 4: Fill in data following information below:

e Number of Days
e Start (date)

e End (date)

e Time Zone (choose “(GMT+.7:00) Asia/Bangkok”)
e (Context

e Type

e Phase

e Method
e Organiser (Name)
e Certificate (certificate number)

1 Surveillance Templates o+  Date

Assignments

Planned ——— Actual
. Registration = X-AF-F0112
vy
2 ggg&i’;{t _’; ySpLérvewl\ance v Days Approximate Date Days
Re: ‘Motivati
Start T B o08:00 L> Start T B o08:00 508/ Molaiion
3 Common Data End T | 1600 End T ® 1600
4 Participants Time Zone  (GMT+07:00) Asia/Bangkok ®%e
5 Agenda General
. Context Certificate of Airworthiness
6 Scope of Surveillance
Type Inspection
7 Questions 7 Announce Follow-Up
A a Subtype -
g8 Fine Planning
Phase - Classification
Method -
Oversight Office e
Organiser ~ Khowcharoen, Chotika 3e
Form Number
File Reference 4 File Reference Date T B
External ID
Locations
Q 2(0/0)
Name 4 | Location Type Additional Information S...

Figure 139: Fill in the common Data

Then click Next

Edit Selection

4 Back | PR

Figure 140: Click Next to confirm
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Step 5: Click Team in Participant

Surveillance Activity via Wizard: Participants

1 Surveillance Templates

v

2 Context / Surveillance
Activity Type
3 Common Data

+
Participants |

o

Agenda
Scope of Surveillance

Questions

w Ny

Fine Planning

- Authority - Customer
Teams - l 2(0/0)
Authority Personnel — Position/Name Additional Info
R (0/0)
Function/Name  E... Additional Info
| == Add Funct... | | Add Pe v |‘1_,'=Addpositiun‘ | Add Perso | ‘E]Mure v

Cancel (F11)

Step 6: Select Team

ate Surveillance Activity

Figure 141: Select Participant Team

1. Choose Team to assign

2. Click OK

Surveilance Activity via Wizard Selact Teams
Teams from: @) Certificate of Registration I:',L\II Teams
R(3/4)
Sel. | Name 4 Status Organisation Team Coordinator Mem... Functions
Airworthiness division head  Aclive Military Aviation Authority  Khowcharoen, Chotika 1 Airworthiness Inspector (1)
Head of Airworthiness Division ...
Registration and Licensing Adm...
Registration and Licensing Offic...
Airworthiness inspector Active Military Aviation Authority  Khowcharoen, Chotika 1 Airworthiness Inspector (1)
Head of Airworthiness Division ...
Registration and Licensing Adm...
Registration and Licensing Offic...
R&L officer Active Military Aviation Authority  Khowcharoen, Chotika 1 Airworthiness Inspector (1)
Head of Airworthiness Division ...
Registration and Licensing Adm...
Registration and Licensing Offic.

M IGIN | X Cancel (F11)

Figure 142: Select Team
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Step 7: Add Function

1. Click Add Function
2. Select Function to add
3. Click OK

£ Select Functions B

S

R (14/14)

Airworthiness Inspector

[
[
[
[
[
[
[
[
I

Airworthiness Inspector (Airframe)

Airworthiness Inspector (Airframe) (Senior)
Airworthiness Inspector (Armament)

Airworthiness Inspector (Armament) (Senior)
Airworthiness Inspector (Avionics & Electronics)
Airworthiness Inspector (Avionics & Electronics) (Senior)
Airworthiness Inspector (Powerplant)

Airworthiness Inspector (Powerplant) (Senior)

Deputy Director of Airworthiness Division

Mandatory

Figure 143: Add Function in the team

Step 8: Add Person in Function

Click Add Person

1 Surveillance Templates

2 Context/ Surveillance o
Activity Type

Common Data v
Participants
Agenda

Scope of Surveillance

Questions

(== BN = TR ) B O )

Fine Planning

- Autharity i~ Customer
Teams
0/0
Airworthiness inspector e 2 (/)
Position/Name Additional Info
Authority Personnel
£(1/1)
Function/Name  E... Additional Info
| Airworthin...
L
‘ = Add Funct... | I-i-Add Pers... I | [ More | ¥ ‘ = Add Position | 7 Add Person | | [ More | ¥

Figure 144: Add Person in Function

Page 71



Select person to assign and click OK

Surveillance Activity via Wizard 4 Add participant: Authority (Airworthiness Inspector)

Persons from _ Function
Teams M| Airworthiness Inspector -
R
Customer No. & Type First Name Last Name Functions Teams Department
1010 £ Chotika Khowcharoen Airworthiness Inspector Airworthiness division head
Head of Airworthiness Division  Airworthiness inspector
Registration and Licensing Ad... R&L Administrator
Registration and Licensing Off... R&L officer
| Add Non-listed Persan (F5) | ‘ K Cancel (F11) |
Figure 145: Select person in function
Step 9: Click Create Surveillance Activity
Surveillance Activity via Wizard: Participants
1 Surveillance Templates o authority ~ Customer
Teams
2 Context [ Surveillance o | Airworthiness inspector - 2(0/0)
ACtIVItY Type Authority Personnel = be... Info,
3 Common Data « 212/2)

4 Partici ts Function/Name Ex... | Additional Info
‘artucipan

¥ Airworthines...

5 Agenda [ 4 knowe..

Scope of Surveillance

Questions

(== TN B =]

Fine Planning

v v

|‘~;‘=AddPusit\on‘ | Add Perso ‘ ‘[;]More

"-}AddFunmunH Add Perso | |E]Mme

Cancel (F11) + Create Surveillance Activity

Figure 146: Click to create surveillance activity
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2024-00001

Registration

X-AF-F0112 (S-92A) In Progress -

[4 Status Extended Status Due Date  Priority

| General ” Participants ” Worksheet " Related Objects || File Motes || Document Folder ” Related W

RN

Assignes = (J) Unassigned Due before m |
Status J e @ Flagged by me
£(6/6) & | Highlight @ &
Name Due Date  Status Assig... | P | # | &= @ | %  0d
1 - Assign te... Fulfilled Khowc... bed
2 - Review a... Open Khowc... 53
3 - Review M... Open Khowc...
4 - On-site in... Open Khowc... [ B
5 - Create C... Open Khowc...
6 - Print Cof... Open Khowc...
== Add Worksheet Template | ¥ | | [1) New il Delete

Figure 147: Created Surveillance Activity
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5.2 Carry-out surveillance

5.2.1 Using EMPIC EAP
Step 1: Select Checklist Assessment tab in Surveillance Activity

Inspection 0000-1011 @ overdue
Registration Mark [4 Main Owner Main Operator Form Number ~ Status Planned Date Actual Date
X-AF-F0112 demo webuser Chotika Khowcharoen Checklist planned 2/9/2024-2/5/2025

General | Participants | Ramp Data | Agenda | Checklist Planning || Checklist Assessment | Outcome | Comments | Activities | Free Texts | Document Folder | Usage | Progress |

Status Summar

/> v @ Fighter Aircraft Inspection [Fighter Aircraft Inspection]
Classification e
Agenda e ~ Checklist entry count Fighter Aircraft Inspection

Status  Branch Total
Open 111 111

() Action required /7‘,‘ Mandatory

Q) Follow-Up

) ) Observations

2(114/114) &
Highl\ght 4 3

A4 @ Fighter Aircraft Inspection [Fighter Aircraft ...

-~ Fighter Aircraft Inspection 1 Flight Deck I..

Sum 111 111

- Action required
Status Branch Total
Sum 0 o

- Untouched

¥ 138 Fighter Aircraft Inspection 2 General Con... Ststus  Branch Total
Open 111 111
Sum 111 111

- Final
Status Branch Total
Sum 0 o

Figure 148: Checklist Assessment tab in Surveillance Activity
Step 2: Check all surveillance checklist

1. Select Checklist
2. Rightclick at the question checklist
3. Select the Status

Inspection 0000-1011 © overdue
Registration Mark [4 Main Owner Main Operator Form Number  Status Planned Date Actual Date
X-AF-F0112 demo webuser Chotika Khowcharoen Checklist planned 2/9/2024-2/5/2025

General | Participants | Ramp Data | Agenda | Checklist Planning = Checklist Assessment Outcome Comments = Activities | Free Texts Document Folder | Usage | Progress

Stdus /e || Entry#r Status )
Classification e [?) Open + @ Question
b e Fighter Aircraft Inspection [Fighter ... | "2 Extarnal 1D

‘.;‘7 ) Action required () ) Mandatory !

() Follow-Up (")) Observations

Fighter Aircraft Inspection 1 Flight Deck L...

2 i i Question

= Inspect the condition of following items:
pumy ¢ | Q Question

Highlight P 1 - Inspect the condition of following items:

¥ Fighter Aircraft Insp Fighter Aircra...
¥ @8 Fighter Aircraft Insnn 1 Flight Dec... [N NA
- Inspect the condition of... OPen Open
E Satisfactory
#3 1.2 - Windshields and Cano... Open W Add Finding

1.1 - Instrument security a...  Open

#4 1.3 - Emergency equipmen... Open D Add Evidence
#5 1.4 - Compass Swing corre...  Open

<, Add Observation
#6 1.5 - Control Lever Conditio... OPen © Add Comment
#7 (a) - Canopy Open Lever Open
#8 (b) - Landing Gear Lever Open W Raot Sl
#9 (c) - DRAG CHUTE Lever Open
#10 (d) - Flap Lever Open

#11 (e) - Emergency Landing ...  Open Expand All
#12 (f) - Trottle & Strick Open | ' Collapse All

#13 1 A Fioction Seat Canditi___0DeNY  (Collapse to Selected Level R
I

Figure 149: Checklist status
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The status may choose following by the condition below

Table 2: Condition for setting the status

NA

Status

Condition
The question checklist is not applicable to
the inspection/audit

Open

The question checklist is still not assessed

Satisfactory

The question checklist is satisfied

If all question checklists are satisfied, select all status as satisfactory, and click Validate
Checklist, and the click Print

Inspection 0000-1011 [
Registration Mark [4 Main Owner Main Operator Form Number  Status Planned Date Actual Date
X-AF-F0112 demo webuser Chotika Khowcharoen Checklist planned 2/9/2024-2/5/2025 2/9/2024-2(5/2025 §

#93 2.6 - All lights (gen... | Satisfactory " Knowcharoen; CRotikE changed status to ||

#94 3 - Inspect the land... ' Satisfactory

#95 3.1- Any indication ... ' Satisfactory

#96 3.2 - Wheel and bra... ' Satisfactory

#07 3.3 - Hydraulic leak... ' Satisfactory

#98 3.4 - All Landing ge...  Satisfactory

#99 4 - Inspect the engi... ' Satisfactory

#100 4.1 - Inteke for fa... ' Satisfactory

#101 4.2 - Engine Cowli... ' Satisfactory

#102 4.3 - Exhaust fort... | Satisfactory

#103 4.4 - Reverser doo... ' Satisfactory

#104 4.5 - Access doors... | Satisfactory

#105 4.6 - Engine air inl... ' Satisfactory

#106 5 - Inspect the em... | Satisfactory Classification

#107 5.1 - All lights (ge... ' Satisfactory

#108 5.2 - Leading edge... ' Satisfactory

#109 5.3 - Elevator and ... | Satisfactory

#110 5.4 - Hook (Check ... ' Satisfactory

#111 5.5-Drag Chute (.. ' Satisfactory

. L4 Finding | v | | (-] More | ¥

2
I History (I more | v

Figure 150: Checked all Checklists are satisfied
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5.2.2 Using mobile-SL
Step 1: Login mobile SL

Open mobile SL and click Setting tab
Fill in the Name of user

Fill in User Name and Password

Click Test button

Click Save

X < Create Settings 5 v Save

Q Search / Import o

Name™ l

AW~

Surveillance Activities

Connection | B |

Loginby ® User/Password Token

Access Point®  hitp://10.107.20.151:8080

User Name

Password Remember Password

Interface

Language  English ~

Colour Theme EMPIC Default
Image Editor @ B

5’ Masterdata 1 Default Inspector @ E
a Settings

© Avout

Figure 157: Login mobile SL
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Step 2: Import Surveillance activity template

1. Select AR Module

Tick Mine Only to search only the assign task
Click Search

Select the inspect task

Click import to import task

uihwnN

Checklist planned

Figure 152: Import Surveillance activity template to mobile SL

And then, click OK

Checklist planned

Filter

Successfully imported

()

Figure 153: Click OK to confirm the import
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Step 3: Select the surveillance activity template to audit

1. Select Surveillance activity tab
2. And click at surveillance activity template to audit

Surveillance Activities Overview

Al S ‘ Q(ZIZ)‘ Sort by [ Audit Number ~ }

o}

& 0000-1000 Initial Inspection
Date: 1/29/2024, 8:00 AM - 2/1/2024, 4:00 PM  Aircraft: X-AF-F0112  Aircraft Owner: demo webuser (1020)

Status: 0 of 96 question(s) asked E

 0000-1011 Initial Inspection
Date: 2/9/2024, .00 AM - 2/5/2025, 4:00 PM  Aircraft: X-AF-F0112  Aircraft Owner: demo webuser (1020)
Status: 0 of 111 question(s) asked, 1 observation(s) found Locked by: Khowcharoen, Chotika (chotika@to70.co.th)

O & W

Figure 154: Choose surveillance activity template to audit

Step 4: Set up carry out click Edit data

< Initial Inspection 0000-1011 [ # Eat i Accessed By

Q
Planned Start  2/9/2024, 800 AM Actual Start  2/9/2024, 8:00 AM
o End  2/5/2025, 4:00 PM End  2/5/2025, 4:00 PM
s Number of Days 30 MNumber of Days 30
%
-
“ Context Certificate of Airworthiness Registration  X-AF-F0112
’ Type Inspection Aircraft Owner  demo webuser
Phase Initial Aircraft Operator  Chotika Khowcharoen
Follow-up Locations
Subtype
Method Ramp
E Construction No. State of Registry
g Aircraft Configuration

Figure 155: Set up carry out date click Edit data
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Step 5: Fill in data following information below;

e Number of Days
e Actual Start
e End

e Reason/Motivation
And click Save button to save information

< Initial Inspection 0000-1011

2/5/2025 ! 16:00

S 5
B

Figure 156: Carry out data

Step 5: Add participant

1. Choose Participants tab
2. Add Authority inspectors click + button and fill in data
3. Add Customer Participants click + button and fill in data

< Initial Inspection 0000-1011

W, Nitiwat (1050)
Function: Airworthiness Inspector

Figure 157: Add participant
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The added Authority Inspector need to fill in data following the information below

e Customer No.
e First Name
e Last Name

e Function
And then, click Save

—
< New Inspector | + Add H Q Sear'c-r'z + Save

Figure 158: Information required for the Authority Inspector
The added Customer Participants need to fill in data following the information below

e Customer No.
e First Name
e Last Name

e Position
And then, click Save

< New Participant | + Add || Q, Searct 2 « Save

Figure 159: Information required for the Customer Participants

Page 80



Step 6: Select question checklist to surveillance

1. Select Checklist tab
2. Choose Question to surveillance

o]

e

O & W

<

Initial Inspection 0000-1011

Flat Topic

=All= -

Mandatory

Follow Up o

Q(111/111) | Sort by

#1 1 Inspect the condition of following items:
Topics: Fighter Aircraft Inspection (Fighter Aircraft Inspection) 1 Flight Deck Inspection;

#2 1.1 Instrument security and Lighting (Warning Light/Flashlight/Panel
Light/Consold light/Equipment Light)

-8 - =]=]
Fl | NA HHEI.

Topics: Fighter Aircraft Inspection (Fighter Aircraft Inspection) 1 Flight Deck |

#3 1.2 Windshields and Canopy (delamination, scratches, crazing, and
general visibility, Canopy Seal, Machanism Lock)

Fl | NA EE]

Topics: Fighter Aircraft Inspection (Fighter Aircraft Inspection) 1 Flight Deck |

#4 1.3 Emergency equipment (condition, location and quantity)
Hammer/Emergency Equipment/Fire extinguishers/Emergency Open

[ JEEE]

Topics: Fighter Aircraft Inspection (Fighter Aircraft Inspection) 1 Flight Deck |

#5 1.4 Compass Swing correction card
Topics: Fighter Aircraft Inspection (Fighter Aircraft Inspection) 1 Flight Deck Inspection;

#6 1.5 Control Lever Condition. (chafing , cracks, dents, corrosion or
other damage)

L [ - (=)=

Topics: Fighter Aircraft Inspection (Fighter Aircraft Inspection) 1 Flight Deck |

#7 (a) Canopy Open Lever
Topics: Fighter Aircraft Inspection (Fighter Aircraft Inspection) 1 Flight Deck Inspection;

Fl | NA EE\
L[ [=]=]

Figure 160: Select question

Step 7: Select Status for surveillance question

#1 1 Inspect the condition of following items:
Result Qs
Instructions Rules
Fighter Aircraft Inspection (Fighter Aircraft
Inspection) 1
Flight Deck Inspection
Evidences Comments
Findings Observations

Figure 161: Select Status
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Step 8: Synchronise data to EMPIC EAP

1. Select Main surveillance activity tab
2. Click Synchronise button
3. Choose Yes for release surveillance activity to EAP

<

Initial Inspection 0000-1011 # Edit | 2 Synchronise m
- s

Planned Start = 2/9/2024, 8:00 AM Actual Start  2/9/2024, 8:00 AM
End 2/5/2025, 4:00 PM End 2/5/2025, 4:00 PM
Number of Days 30 Number of Days 30
¢ o 3 N
[ Confirmation u] X

Shall the surveillance activity be kept in the mobileSL client after synchronising? 0
A

Br

charoen
Foll
Su [ Yes No H Cancel ]
Method Ramp
Construction No. State of Registry

Aircraft Configuration

Figure 162: Synchronise data to EMPIC EAP
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5.3 Add afinding

5.3.1 Using EMPIC EAP
Step 1: Add finding

1. Select Checklist tab
2. Right click at question
3. Choose Add finding tab

< Registration X-AF-F0112 X

Inspection 0000-1011

Registration Mark [4  Main Owner
X-AF-F0112 demo webuser
Participants | Ramp Data | Agenda | Checklist Planning

&

Status &

7 e
Ciassification 3
Agenda =N

() Action required () ) Mandatory

C ) Observations

) Follow-Uup ()
P (14114) @

Highlight @+ &
¥ & Fighter Aircraft Inspection [Fighter Aircra.

| Case (2024-00002) - Initial Certification X

Main Operator

Chotika Khowcharoen

Form Number ~ Status

utcome | Comments
Status

Entry #1

Fighter Aircraft Inspection [Fighter ...
Fighter Aircraft Inspection 1 Flight Deck ...

=

Question
1 - Inspect the condition of following items:

Q

Status Details

otika changed status to...

713 Fighter Aircraft Inspection 1 Fiig [ na
#1 1 - Inspect the condition of...

Cpen

- Instrument security a... ~ OPen

- Windshields and Cano...
- Emergency equipmen... Open

1.4 - Compass Swing corre...  Open

#6 1.5 - Control Lever Conditio... OPen

#7 (a)- Open
#8 (b) -
#9 (c) - DRAG CHUTE Lever
#10 (d) - Flap Lever

Canopy Open Lever
Landing Gear Lever Open
Open
Open
#11 (e) - Emergency Landing ... Open
#12 (f) - Trottle & Strick

#13 1 - Fiartion Geat Canditi

Open

Open

Collapse to Selected Level

satisfactory

[B Add Evidence
4 Add Observation
Q) Add Comment

© Reset Status

Expand All
Collapse All

1d
Checklist planned

pen -

] Case (2024-00001) - Initil Certification X | £ Inspection 0000-1011 X

R
Planned Date Actual Date
2/9/2024-2/5/2025  2/9/2024-2/5/2025 §

Activities | Free Texts | Document Folder | Usage | Progress | Sent E-M.

@ Question

Mark External ID

Question
Inspect the condition of following items:

Figure 163: Add finding

Step 2: Fill in following information

. Fill Finding Level
Fill Finding Date
Fill Finding Text
Fill Due Date of Finding

oA wWwN =

Inspection 0000-1011
Registration Mark [4 Main Gwner
X-AF-F0112 demo webuser
aws e
assification =

jenda 2%

) Action required () ) Mandatory
Follow-Up ()

Observations

P114/114) &
a |3
<& Fighter Aircraft Inspection [Fighter Aircra...
¥ 138 Fighter Aircraft Inspection 1 Flight Dec...

Highlight

| #1 1- Inspect the condition of... Open
_axz 1.1 - Instrument security a... ~ Open
#3 1.2 - Windshields and Cano... ~Open
#4 1.3 - Emergency equipmen...  Open
#5 1.4 - Compass Swing corre...  Open
#6 1.5 - Control Lever Conditio... Open
#7 () - Canopy Open Lever Open
#8 (b) - Landing Gear Lever Open
#9 () - DRAG CHUTE Lever Open
#10 (d) - Flap Lever Open
#11 (&) - Emergency Landing ... Open
#12 (f) - Trottle & Strick Open
#13 1.6 - Ejection Seat Conditi... ~ Open

#14 (2) - the seat is con,..  Satisfactory

Main Operator
Chotika Khowcharoen
[ 4gp | Entry FY

Form Number ~ Status

pen

Fighter Aircraft Inspection [Fighter ...
Fighter Aircraft Inspection 1 Flight Deck L.

Question
1 - Inspect the condition of following items:

Finding #1
Next: ?
Closing Action ?

Status Details
Khowcharoen, Chotika changed status to...

Checklist planned
~ W New Finding

Fill Submit date of Corrective action plan (CAP)
Fill Submit date of Root cause analysis (RCA)

A
Planned Date Actual Date
2/9/2024-2/5/2025 2/9/2024-2/5/2025 §
New Status:
¥ Finding

NAA Classification || Corrective Actions | Documents | Coi (=

Finding Date Pyining Number
2/9/2024 | T 1

CAP submit until RCA submit u

[ons 1T 2/9/2024

General

Finding g0l
Due o
[3rs204 T

Finding Text
Uncompliance

Recording Date
2/9/2024 | T | m
—

Reporter

B 12:5

Figure 164: Fill in the finding detail
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Then click Save

Reporter Recording Date
Khowcharoen, Chotik X e 2/9/2024 T | B| 12:56

Location

| ‘ﬁDelete‘

E

Figure 165: Click Save to confirm the finding detail

The checklist status will be shown as Finding and the Finding detail will be displayed

General | Participants | Ramp Data | Agenda | Chedklist Planning | Checklist Assessment | Outcome | Comments | Activities | Free Texts | Document Folder | Usage | Progress | St

Status
Status S Entry #1
Findi uestion
Classification Lndng Q Q
Mark Ext | ID
Agend ., Fighter Arcrait Inspection [Fighter .. i' =
() Action required (_) ) Mandatory =5 ¢ighter Airraft Tnspection 1 Flight Deck 1.
() Follow-Up () ) Observations
= Question Inspect the condition of following items:
P (114/114) & Q
Highlight ﬁ Q‘ 1 - Inspect the condition of following items:
¥ & Fighter Aircraft Inspection [Fighter Aircra... Finding #1 U/S
¥ &8 Fighter Aircraft Inspection 1 Flight Dec... Y Next: Corrective Action Plan 2/9/2024
. [ | Corrective Action Plan 2/9/2024
L -—4 Closing Action 3/25/2024
#2 1.1 - Instrument security a...  Open Uncompliance

#3 1.2 - Windshields and Cano...  Open
Status Details

#4 1.3 - Emergency equipmen... ~ Open
cency equip @ Khowicharoen, Chotika changed status to...

#5 1.4 - Compass Swing corre...  OPen

#6 1.5 - Control Lever Conditio... Open

#7 (a) - Canopy Open Lever Open
#8 (b) - Landing Gear Lever Open
#9 (c) - DRAG CHUTE Lever Open
#10 (d) - Flap Lever Open
#11 (e) - Emergency Landing ...  Open
#12 (f) - Trottle & Strick Open

#1311 6 - Fiactinn Seat Conditi QOpen . | S N
.- N N N 5 ~———

Figure 166: Finding detail in Checklist
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5.3.2 Using mobile-SL
Step 1: Select Question to add finding

1. Select Checklist tab
2. Click the question to add finding

@ | o

L IR

<

Initial Inspection 0000-1011
Flat Topic
<All> - Q(111/111)  Sort by
Mandatory | Follow Up °

#1 1 Inspect the condition of following items:
Topics: Fighter Aircraft Inspection (Fighter Aircraft Inspection) 1 Flight Deck Inspection;

#2 1.1 Instrument security and Lighting (Warning Light/Flashlight/Panel
Light/Consold light/Equipment Light)

8- =]=]
Fl | NA EE\

Topics: Fighter Aircraft Inspection (Fighter Aircraft Inspection) 1 Flight Deck |

#3 1.2 Windshields and Canopy (delamination, scratches, crazing, and
general visibility, Canopy Seal, Machanism Lock)

Fl | NA EE

Topics: Fighter Aircraft Inspection (Fighter Aircraft Inspection) 1 Flight Deck |

#4 1.3 Emergency equipment (condition, location and quantity)
Hammer/Emergency Equipment/Fire extinguishers/Emergency Dpen

il | NA EB

Topics: Fighter Aircraft Inspection (Fighter Aircraft Inspection) 1 Flight Deck Insp

#5 1.4 Compass Swing correction card
Topics: Fighter Aircraft Inspection (Fighter Aircraft Inspection) 1 Flight Deck Inspection;

#6 1.5 Control Lever Condition. (chafing , cracks, dents, corrosion or
other damage)

L [~ i< (=[]
Fl | NA EE\

Topics: Fighter Aircraft Inspection (Fighter Aircraft Inspection) 1 Flight Deck Insp

#7 (a) Canopy Open Lever
Topics: Fighter Aircraft Inspection (Fighter Aircraft Inspection) 1 Flight Deck Inspection;

L[ - [[=][=]

Figure 167: Select Question to add finding in mobile SL

Step 2: Add finding in mobile SL by click + button in Findings box

Result

#2 1.1 Instrument security and Lighting (Warning Light/Flashlight/Panel Light/Consold light/Equipment Light)

Fl INA

]

Instructions Rules

Inspection) 1
Flight Deck Inspection

Fighter Aircraft Inspection (Fighter Aircraft

Evidences

Comments

Findings

Observations

Recommendation

Observation Number: 1 (Type: Recommendation)

Figure 168: Add findling in mobile SL
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Step 3:Fill in the finding data

1. Fillin Finding Text

Fill in Finding Level

Fill in Finding Date

Fill in Finding Recoding Date

. Click Save to save and confirm the filled data
You may fill in other related optional data

oA W

< Finding

Test

Figure 169: Fill in finding information

It can also add the comment and document folder (in form of file or figure) by clicking the
+ in the comment and document folders box

£ Finding

Figure 170: Adding Comment or Document Folders in Finding information
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When you add the comment, it can add the data following by the information below

e Comment Title
e Description

e Comment Type
e Sort Order

¢ Internal Use Only
After all detail are added, click Save to save and confirm data

< New Comment [ v Save

Title || ]

Description

Type - Sort Order Intemnal

Figure 171: Adding Comment detail

When you add the Document Folders, it can attach the file or figure on the finding by
following these steps

1. Fillin the Title and Remark
2. Click Camera icon or File icon to attach figure or file
3. Click Save to save and confirm

€ Document Folder ¥ Save

Title™

Remark

ASa— &

Figure 172: Adding Document Folders
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When click the Camera icon, you can take a photo and edit it by using the edit box as shown
in the figure below. If the added photo is satisfied, click Save to confirm.

{ Photograph

Figure 173: Adding Photo

When click the File icon, you can choose the photo or file to attached, and then click Open
to upload. Then, click Save to save and confirm the information.

€< Document Folder

3 Please select afile x
4+ B > EMPIC v | B O Search EMPIC
Organize »  New folder e - m @
~
-~ o
o * = L e
oz
[ Desktop * ! |
.mobileSL  xmlresolve 3D Objects  Contacts  Desktop  Documents Downloads  Favarites Links
¥ Downloads  # r.org
Documents  # — — | Tﬁ
o S N S I Ve : 1 e |-
ﬁlenamﬂ“ | LAl Files () ~|
3
P oo ]

Figure 174: Adding File
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Step 4: Click Save to confirm all detail of Finding

< Finding

2/15/2024 ! 313172024

[3r292024 =

Figure 175: Save Finding

< Question 2 of 111

Figure 176: Added Finding detail in the Checklist
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5.4 Add an Evidence

5.4.1 Using EMPIC-EAP®
Step 1: Add Evidence

1. Select Checklist tab
2. Right click at question
3. Choose Add Evidence tab

Inspection 0000-1011

Registration Mark [4  Main Owner Main Operator Status Planned Date

R

Actual Date

X-AF-F0112 demo webuser Chotika Khowcharoen Qgen Findings exist 2/9/2024-2/5/2025 2/9/2024-2/5/2025
1
General | Participants | Agenda | Checklist Planning Outcome | Comments | Activities || Free Texts | Document Folder

= Status
Status 7 e Entry #4
| 7] 0] - uestion
Classification =i pen QQ
= Mark Exts | ID
Agenda A e . Fighter Aircraft Inspection [Fighter ... | """ e
— _ —— | .
() ) Action required (_) ) Mandatory B Fighter Aircraft Inspection 1 Flight Deck I... et
() ) Follow-Up () ) Observations L=
H|mg E|ag k| me | e [T = Question
#2%#3 %1#4 %5 71#6 7#7 *FE K21 & ||| @ Hammer/Emergency
Highlight i ﬁ J} 1.3 - Emergency equipment (condition, I...

v @ Fighter Aircraft Inspection [Fighter Aircra... .l Status Netails

¥ 13 Fighter Aircraft Inspection 1 Flight Dec... 8] otika changed status to...

#1 1-Inspect the condition ... (FinGING|
#2 1.1 - Instrument security a...  Open

#3 1.2 - Windshields and Cano... OPen W add Finding
#4 1.3 - Emergency eguipmen... DDET' D Add Evidence q
#5 1.4 - Compass Swing corre... Op "| i

<%, Add Observation
- - i Open
#6 1.5 - Control Lever Conditio... € add Comment
n

#7 (a) - Canopy Open Lever Opel

) ) @& Reset Status
#8 (b) - Landing Gear Lever Open

#9 () - DRAG CHUTE Lever Open

#10 (d) - Flap Lever Open

#11 (e) - Emergency Landing ...  Open Expand All
#12 (f) - Trottle & Strick Open| 7 collapse All

Figure 177: Adding Evidence
Step 2: Fill in following information

1. Fill the Suggested Status
2. Fill the Description

ey Status
f igk | Entry #4
AL — Ii‘ et Open - D New Evidence
% &
e Fighter Aircraft Inspection [Fighter ... General | Documents | Relations

=

squired () ) Mandato y . . .
‘CIWE_ (/) Mandatory Fighter Aircraft Inspection 1 Flight Deck L. Suggested Status
e () Observations

Question

Usage | Progress | S

Emergency equipment (condition, location and quantity)

Equipment/Fire extinguishers/Emer(

#1711 A Fiertion Geat Canditi 0B8N Cqjlance 1o Selected Level E IR

Review Status:
New

0-

e ~
= |v‘v‘8 :Ei:znil:) f} Q 1.3 - Emergency equipment (condition, I... LT
Aircraft Inspection [Fighter Aircra... Evidence #1 New
ir Aircraft Inspection 1 Flight Dec... D
Inspect the condition ... " Finding }
- Instrument security a...  Open @ St Dt ;.
Khowcharoen, Chotika changed status to...
- Windshields and Cano... Open
- Emergency equipmen...  Open
- Compass Swing corre...  Open
- Control Lever Conditio... Open
- Canopy Open Lever Open
- Landing Gear Lever Open
- DRAG CHUTE Lever Open
) - Flap Lever Open
) - Emergency Landing ... Open
- Trottle & Strick Open
5 - Fiertinn Seat Conditi Open Lil

Figure 178: Fill in the evidence detail
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Then, Click Save

Reporter Recording Date
Khowcharoen, Chotik X e 2/9/2024 T | B| 12:56

Location

‘ Tl Delete ‘

E

Figure 179: Click Save to confirm the evidence information

The checklist status will be shown as Action required and the detail will be displayed

General | Participants | Agenda | Checklist Planning | Checklist Assessment | Outcome | Comments | Activities. Free Texts | Document Folder i\ Usage | Progress | S

Status
Status s Entry #4 Re
- - 7] O Evidence #1
Classification X e Action required pen -8 N¢
Agend = . . _
] e : Fighter Aircraft Inspection [Fighter ... General | Documents | Relations
() ) Action required (_) ) Mandatory Fighter Aircraft Inspection 1 Flight Deck L. Suggested Status
() ) Follow-Up () ) Observations ¥ Finding -
#2 *|#3 *|#4 *|#5 ¥|#6 ¥|#7 *|#8 X (12/114) & Q WrEEEE ‘ Description
Highiight IEIE S0 1.3 - Emergency equipment {condition, ... ot <ure
¥ Fighter Aircraft Inspection [Fighter Aircra... . Evidence #1 New -
¥ 138 Fighter Aircraft Inspection 1 Flight Dec... Mot sure
#1 1 - Inspect the condition ... -
Status Details
#2 1.1- Instrument security a...  OPen @

Khowcharoen, Chotika changed status to...

#3 1.2 - Windshields and Cano... Open

| #4 1.3-Em I-‘\ﬂiﬂn rew'ﬁ I Open

#5 1.4 - Compass Swing corre...  Open

#6 1.5 - Control Lever Conditio... Open

#7 (a) - Canopy Open Lever Open
#8 (b) - Landing Gear Lever Open
#9 (c) - DRAG CHUTE Lever Open
#10 (d) - Flap Lever Open
#11 (e) - Emergency Landing ...  Open
#12 (f) - Trottle & Strick Open
#17 1 f - Fiartion Seat Canditi - Open. .| e e—— Ll

Figure 180: Evidence detail in Checklist
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5.4.2 Using mobile-SL
Step 1: Select Question to add finding

1. Select Checklist tab
2. Click the question to add finding

<

Initial Inspection 0000-1011
Flat Topic
<All> - Q(111/111)  Sort by
Mandatory Follow Up °

#1 1 Inspect the condition of following items:
Topics: Fighter Aircraft Inspection (Fighter Aircraft Inspection) 1 Flight Deck Inspection;

#2 1.1 Instrument security and Lighting (Warning Light/Flashlight/Panel
Light/Consold light/Equipment Light)

8- =]=]
Fl | NA EE\

Topics: Fighter Aircraft Inspection (Fighter Aircraft Inspection) 1 Flight Deck Insp

#3 1.2 Windshields and Canopy (delamination, scratches, crazing, and
general visibility, Canopy Seal, Machanism Lock)

Fl | NA EE

Topics: Fighter Aircraft Inspection (Fighter Aircraft Inspection) 1 Flight Deck Insp

#4 1.3 Emergency equipment (condition, location and quantity)
Hammer/Emergency Equipment/Fire extinguishers/Emergency Dpen

il | NA EB

Topics: Fighter Aircraft Inspection (Fighter Aircraft Inspection) 1 Flight Deck Insp

#5 1.4 Compass Swing correction card
Topics: Fighter Aircraft Inspection (Fighter Aircraft Inspection) 1 Flight Deck Inspection;

#6 1.5 Control Lever Condition. (chafing , cracks, dents, corrosion or
other damage)

L [~ i< (=[]
Fl | NA EE\

Topics: Fighter Aircraft Inspection (Fighter Aircraft Inspection) 1 Flight Deck Insp

#7 (a) Canopy Open Lever
Topics: Fighter Aircraft Inspection (Fighter Aircraft Inspection) 1 Flight Deck Inspection;

L[ - [[=][=]

Figure 181: Select Question to add Evidence in mobile SL

Step 2: Add Evidence in mobile SL by click + button in Evidence box

Result

#3 1.2 Windshields and Canopy (delamination, scratches, crazing, and general visibility,
Canopy Seal, Machanism Lock)

Fl NA ﬂ FC

Instructions Rules

Fighter Aircraft Inspection (Fighter

Aircraft Inspection) 1
Flight Deck Inspection

Evidences Comments
Fighter Aircraft Inspection 1 [Fighter
Aircraft Inspection]

Findings Observations

Figure 182: Add Evidence in mobile SL
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Step 3:Fill in the finding data

1. Fill in the Evidence information

Evidence Number

Suggested Status

Recording Date

Reporter

Description

2. Click Photo icon or File icon to attach the photo or file to the evidence
3. Click Save to save and confirm

< Evidence

Figure 183: Add Evidence information

When click the Camera icon, you can take a photo and edit it by using the edit box as shown
in the figure below. If the added photo is satisfied, click Save to confirm.

< Photograph

Figure 184: Addling Photo
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When click the File icon, you can choose the photo or file to attached, and then click Open
to upload. Then, click Save to save and confirm the information.

€ Evidence

211512024 16:59 | =
N | 35

¥ Please select a file x
4 & > EMPIC » v O O Search EMPIC
Organize v Mew fol - @ @
~
P 5 = m +
1 Desktop
.mobileSL .)(mllsnlve 3D Objects Contacts. Desktop Documents Downloads
& Downloads  # rorg
% Documents .,
= B O B k
F||enam=|| | Al Files ¢ “|
) Ovn |
3 e

Figure 185: Adding File

Step 4: Click Save to save and confirm the information

{ Evidence

=
2015/2024 16:59
s m s

Figure 186: Save to confirm Evidence

=
= =

Figure 187: Added Evidence detail in the Checklist
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5.5 Add an observation

5.5.1

Using EMPIC EAP
Step 1: Add observation

1. Select Checklist Assessment tab
2. Right click at question
3. Choose Add Observation tab

General | Participants | Ramp Data | Agenda | Chedkist Planning

/e

Status Entry #2 us
2| O
Classification pen

Agenda

Fighter Aircraft Inspection [Fighter ...
Fighter Aircraft Inspection 1 Flight Deck ...

_‘_‘ Action required I: | Mandatory
) Follow-Up () ) Observations
O(114/114) &
Highlight 4 ¥
v %} Fighter Aircraft Inspection [Fighter Aircra... .‘
¥ 13 Fighter Aircraft Inspecti VA NA

2 #1 1 - Inspect the condil Open
-
#3 1.2 - Windshields anc W Add Finding

#4 1.3 - Emergency equi D Add Evidence
#5 1.4 - Compass Swin

Question
Q 1.1 - Instrument security and Lighting (...

Status Details
¢howcharoen, Chotika changed status to...

#6 1.5 - Control Lever Cy

) Add Comment

#7 (a) - Canopy Open Le

@ Reset Status
#8 (b) - Landing Gear Le
#9 (c) - DRAG CHUTE Le

#10 (d) - Flap Lever

#11 (g) - Emergency Lar|
#12 (f) - Trottle & Strick,

Expand All

Collapse &ll

#1231 A _ Eiaction Ceat Collapse to Selected Level

| Outcome | Comments | Activities | Free Texts| Document Folder Usage | Progress | Si

- Q Question
Mark

11
Question

Instrument security and Lighting (Warning Light/Flashlight/Panel
Light/Consold light/Equipment Light)

External ID

Figure 188: Add observation

Step 2: Fill in following information

1. Fill Observation Type
2. Fill Observation Date
3. Fill Observation Text

Inspection 0000-1011

[

Registration Mark [4  Main Owner Main Operator Form Number ~ Status Planned Date Actual Date
X-AF-F0112 demo webuser Chotika Khowcharoen Chedklist planned 2/9/2024-2/5/2025 2/9/2024-2/5/2025 J
General | Participants | Ramp Data | Agenda | Checklist Planning | Checklist Assessment | Outcome | Comments | Activities | Free Texts | Document Folder | Usage | Progress | S
Status
Status 7 e Entry #2
7 ~ <*, New Observation
Classification =S Open !
Bl e = Fighter Aircraft Inspection [Fighter ... General NAA Classification | Response | Documents | Comments

\': ) Action required I\: J Mandatory

) Follow-Up () ) Observations
-,
O(114/114) & Q
H\ghl\ght 4 ¥

‘Question
1.1 - Instrument security and Lighting (...

& Fighter Aircraft Tnspection [Fighter Aircra... Observation #1
<,
¥ 38 Fighter Aircraft Inspection 1 Flight Dec... 1
#1 1 - Inspect the condition ... (Finding
Status Details
#2 1.1 - Instrument security a... Open @ .
Khowcharoen, Chotika changed status to...
#3 1.2 - Windshields and Cano...  Open
#4 1.3 - Emergency equipmen...  Open
#5 1.4 - Compass Swing corre...  Open
#6 1.5- Control Lever Conditio... Open
#7 (a) - Canopy Open Lever Open
#8 (b) - Landing Gear Lever Open
#3 (c) - DRAG CHUTE Lever Open
#10 (d) - Flap Lever Open
#11 (e) - Emergency Landing ... Open
#12 (f) - Trottle & Strick Open

Fighter Aircraft Inspection 1 Flight Deck I...

Observation Type q Observation Date ghsewatinn Mu...
T 1

Observation Text

213 1 A - Fiartion Sazt Conditi Open il - [ ﬁ

Figure 189: Fill in the Observation detail
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Then click at OK

Reporter Recording Date

Khowcharoen, Chotik B 2/9/2024 T | B| 12:56

Location

) | ‘ i Delete‘

Figure 190: Click Save to confirm the Observation detail

The observation detail will be displayed as shown

- Registration X-AF-FO112 X 7 Case (2024-00002) - Intial Certification X ) Case (2024-00001) - Initial Certification X [ Inspection 0000-1011 X

Inspection 0000-1011 H
Registration Mark [4  Main Owner Main Operator Status Planned Date Actual Date
X-AF-F0112 demao webuser Chotika Khowcharoen  Open Findings exist 2/9/2024-2/5/2025 2/9/2024-2/5{2025
Agida - Gl Fighter Aircraft Inspection [Fighter ... || Mi": External 1D

() ) Action required (_) ) Mandatory l Fighter Aircraft Inspection 1 Flight Deck I... '

() ) Follow-Up () ) Observations

Instrument security and Lighting (Warning Light/Fashlig!

#2713 %124 ~|#5 7126 7 " X2 @ | Wi ) - Light/Consold light/Equipment Light)
fiter | 44 | & 1.1 - Instrument security and Lighting (...
¥ & Fighter Aircraft Inspection [Fighter Aircra... Observation #1 .
¥ 138 Fighter Aircraft Inspection 1 Flight Dec... ﬂ" Recommendation
#1 1- Inspect the condition ... (FiGING)
Status Details

#2 1.1 - Instrument security a...  Open @

Khowcharoen, Chotika changed status to...
#3 1.2 - Windshields and Cano... Open

#4 1.3 - Emergency equipmen...  OPen
#5 1.4 - Compass Swing corre...  Open
#6 1.5 - Control Lever Conditio... Open

#7 (a) - Canopy Open Lever Open
#8 (b) - Landing Gear Lever Open
#9 (C) - DRAG CHUTE Lever Open
#10 (d) - Flap Lever Open
#11 (e) - Emergency Landing ...  Open
#12 (f) - Trottle & Strick Open
#13 1.6 - Ejection Seat Conditi... Open —

#14 (a) - the seat is con... | Satisfactory
#15 (b) - Seat belts and... ~ Satisfactory
#16 (c) - Ejection Seat ...  Satisfactory |

Figure 191: Observation detail in Checklist
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5.5.2 Using mobile-SL
Step 1: Select Question to add Observation

1. Select Checklist tab
2. Click the question to add Observation

<

@ | o

Initial Inspection 0000-1011
Flat Topic
<All> - Q(111/111)  Sort by
Mandatory

Follow Up °

L IR

#1 1 Inspect the condition of following items:
Topics: Fighter Aircraft Inspection (Fighter Aircraft Inspection) 1 Flight Deck Inspection;

#2 1.1 Instrument security and Lighting (Warning Light/Flashlight/Panel
Light/Consold light/Equipment Light)

8- =]=]
Fl | NA EE\

Topics: Fighter Aircraft Inspection (Fighter Aircraft Inspection) 1 Flight Deck |

#3 1.2 Windshields and Canopy (delamination, scratches, crazing, and
general visibility, Canopy Seal, Machanism Lock)

Fl | NA EE

Topics: Fighter Aircraft Inspection (Fighter Aircraft Inspection) 1 Flight Deck |

#4 1.3 Emergency equipment (condition, location and quantity)
Hammer/Emergency Equipment/Fire extinguishers/Emergency Dpen

Topics: Fighter Aircraft Inspection (Fighter Aircraft Inspection) 1 Flight Deck |

#5 1.4 Compass Swing correction card
Topics: Fighter Aircraft Inspection (Fighter Aircraft Inspection) 1 Flight Deck Inspection;

#6 1.5 Control Lever Condition. (chafing , cracks, dents, corrosion or
other damage)

Topics: Fighter Aircraft Inspection (Fighter Aircraft Inspection) 1 Flight Deck Insp

#7 (a) Canopy Open Lever
Topics: Fighter Aircraft Inspection (Fighter Aircraft Inspection) 1 Flight Deck Inspection;

L[ - [[=][=]

Figure 192: Select Question to add Observation in mobile SL

Step 2: Add Observation in mobile SL by click + button in Observation box

#4 1.3 Emergency equipment (condition, location and quantity) Hammer/Emergency
Equipment/Fire extinguishers/Emergency Open
Result Fl NA ﬂ FC
Instructions Rules
Fighter Aircraft Inspection (Fighter
Aircraft Inspection) 1
Flight Deck Inspection
Evidences Comments
Findings Observations

Figure 193: Add Observation in mobile SL
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Step 3: Fill observation information

1. Fill in observation detail

e Observation Type

e Observation Date

e Recording Date

Fill in Observation text

Attach photo or file by click the Camera icon or File icon
Add more comment by click + in the Comments box
Click Save to save and confirm observation information

vk wnN

€ Observation

21672024

Figure 194: Fill in observation information
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When you add the comment, it can add the data following by the information below

e Comment Title
e Description

e Comment Type
e Sort Order

e Internal Use Only
After all detail are added, click Save to save and confirm data

< New Comment

Figure 195: Adding Comment detail

When click the Camera icon, you can take a photo and edit it by using the edit box as shown
in the figure below. If the added photo is satisfied, click Save to confirm.

€< Photograph

Figure 196: Adding Photo
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When click the File icon, you can choose the photo or file to attached, and then click Open
to upload. Then, click Save to save and confirm the information.

< Document Folder

Title®

Remark

Documents

o Please select a file X
4+ B > EMPIC v | O P Search EMPIC
Organize = Mew folder e - m @
A A
3t Quick access ]
: ) = m &2 ¥ I &
B Desktop = A
.mobileSL  xmlresolve 3D Objects Contacts Desktop Documents Downloads  Favorites Links
& Downloads # r.org
Documents 4 v N N ~ : lﬁ <°>\| "
File name: | v | allFiles () ~
3

Figure 197: Adding File
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5.6 Add acomment

5.6.1 Using EMPIC EAP
Step 1: Add comment

1. Select Checklist tab
2. Right click at question
3. Choose Add Comment tab

Inspection 0000-1011

Registration Mark [4 Main Owner
X-AF-F0112

Main Operator Status

A
Planned Date Actual Date
2/9/2024-2/5/2025 2/9/2024-2/5/2025

demo webuser Chotika Khowcharoen O T Findings exist
General | Participants  Agenda | Checklist Planning ment | Qutceme  Comments | Activities | Free Texts | Document Folder | Usage | Progress | S

Status
Status s ﬁ} | Entry £3
— 7 - uestion
Classification = Open Q 2
ot e ___ Fighter Aircraft Inspection [Fighter ... MT: External 1D
) Action required ) Mandatory Fighter Aircraft Inspection 1 Flight Deck I... -
- Question

( ) Observations

#2 ¥ #3 *|#4 *|#5 *|#6 *[#7 *[#8 X (12/114) & Q@
Fiter | 4§ &
v Q\} Fighter Aircraft Inspection [Fighter Aircra... .‘
138 Fighter Aircraft Inspection 1 Flight Dt 5
#1 1 - Inspect the condition ... F'll Open
#2 1.1 - Instrument security a... Satisfactory
#3 1.2 - Windshields and Cano... ?I Add Finding

#4 1.3 - Emergency equipmen...

® ) Follow-Up E
Question

Status Datails

(o]
| D Add Evidence
#5 1.4 - Compass Swing corre.,
#6 1.5 - Control Lever Conditio.

0
% 4 add observation 3
0f
) Add Comment
#7 (a) - Canopy Open Lever of

& Reset Status
#B (b) - Landing Gear Lever o

#9 () - DRAG CHUTE Lever O
#10 (d) - Flap Lever ]
#11 (e) - Emergency Landing ... Ol <> Expand All
#12 (f) - Trottle & Strick of Collapse All

#12_1 A _ Fiertion Seat Conditi Oi

Collapse to Selected Level

Windshields and Canopy (delamination, scratches, crazin
visibility, Canopy Seal, Machanism Lock)

1.2 - Windshields and Canopy (delaminat...

| Chotika changed status to...

Figure 198: Add comment

Step 2: Fill in following information

. Fill Title
Fill Type
Fill Sequence

Fill Comment
Inspection 0000-1011

Awn o

A
Planned Date Actual Date
2/9/2024-2/5/2025 2/9/2024-2/5/2025

sipants | Agenda | Cheddist Planning | Checklist Assessment  Qutcome | Comments | Activities | Free Texts | Document Folder | Usage | Progress | Sent E-Mail

Registration Mark 4 Main Owner Main Operator Status
X-AF-F0112 demo webuser Chotika Khowcharoen Open Findings exist
Status
4 Entry #3
/e | Ty 7] open
S e Fighter Aircraft Inspection [Fighter ...

quired \\: ) Mandatory =

Ip () ) Observations

ighter Aircraft Inspection 1 Flight Deck I...

Question

*|#5 *|#6 *|#7 *|#8 K (12/114) & Q@
1.2 - Windshields and Canopy (del:

- O Add Comment

Title 1
1 [Fighter A ]

Fighter Aircraft

Type Seguence
Internal Use
Comment

it || &

Aircraft Inspection [Fighter Aircra... Fighter Aircraft Inspectio...  Intemnal
w Aircraft Inspection 1 Flight Dec...
Inspect the condition ... (Finding

Status Details

- Instrument security a...  OPen
Khowcharoen, Chotika changed status to...
- Windshields and Cano... Open
- Emergency equipmen...  Open
- Compass Swing corre...  Open

- Control Lever Conditio...  OPen

- Canopy Open Lever Open
- Landing Gear Lever Open
- DRAG CHUTE Lever Open
) - Flap Lever Open
) - Emergency Landing ... Open
- Trottle & Strick Open
3 _ Fiartian Saat Conditi Open

L

Figure 199: Fill in the Comment detail
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Then click at Save

Save (F10)

il Delete

Figure 200: Click Save to confirm the Comment detail

The comment detail will be displayed as shown below

| 7 Registration X-AF-F0112 X | [ Case (2024-00002) - Initial Certification X | =/ Case (2024-00001) - Initial Certification X | [5] Inspection 0000-1011 X

Inspection 0000-1011

Registration Mark [4 Main Owner
X-AF-F0112

Main Operator

demo webuser Chotika Khowcharoen Open Findings exist

Status

A

Planned Date Actual Date
2/9/2024-2/5/2025

2/9/2024-2/5/2025

Agenda
(j_ ) Action required (I/r Mandatory
(C) ) Follow-Up () ) Observations
#2 *|#3 *|#4 *|#5 *|#6 *|#7 *|#8 X (12/114) &
Fiter | 4 | &
¥ < Fighter Aircraft Inspection [Fighter Aircra...
¥ 138 Fighter Aircraft Inspection 1 Flight Dec...
#1 1- Inspect the condition ... (FinGIG)

e

Fighter Aircraft Inspection [Fighter ...

= Fighter Aircraft Inspection 1 Flight Deck I...

Question
0 1.2 - Windshields and Canopy (delaminat...

—

Fighter Aircraft Inspectio...
o

#2 1.1 - Instrument security a...  Open
#3 1.2 - Windshields and Cano... Open
#4 1.3 - Emergency equipmen... Open
#5 1.4 - Compass Swing corre...  Open
#6 1.5 - Control Lever Conditio... Open
#7 (a) - Canopy Open Lever Open
#8 (b) - Landing Gear Lever Open
#9 (c) - DRAG CHUTE Lever Open
#10 (d)- Flap Lever Open
#11 (e) - Emergency Landing ...  Open
#12 (f) - Trottle & Strick Open
#13 1.6 - Ejection Seat Conditi... Open
#14 (a) - the seat is con.., ' Satisfactory
#15 (b) - Seat belts and... Satisfactory.
#16 (c) - Ejection Seat ..  Satisfactory. |

@ Status Details
Khowcharoen, Chotika changed status to...

“Title”

Fighter Aircraft Inspection 1 [Fighter Aircraft Inspection]
Type Sequence
. Internal Use

-

Comment

Lt

Figure 201: Comment detail in Checklist
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5.6.2 Using mobile-SL

Step 1: Select Question to add Comment

1. Select Checklist tab
2. Click the question to add Comment

Flat Topic

< Initial Inspection 0000-1011

@ o

<All>

e

___Mandatory

-

Q(111/111) | Sort by

L IR

#14C

#2 1.1 Instrument security and Lighting (Warning Light/Flashlight/Panel
Light/Consold light/Equipment Light)
Topics: Fighter Aircraft Inspection (Fighter Aircraft Inspection) 1 Flight Deck |

#31. 2Wmdsh|elds and Canopy (delamination, scratches, crazing, and
ty, Canopy Seal, Machanism Lock)
Topics: Fighter Aircraft Inspection (FlgmerAllcrail Inspection) 1 Flight Deck Ii

#4 1.3 Emergency equipment (condition, location and quantity)
Hammer/Emergency Equipment/Fire extinguishers/Emergency Dpen
Topics: Fighter Aircraft Inspection (Fighter Aircraft Inspection) 1 Flight Deck Inspecti

Swing

___Follow Up o

#1 1 Inspect the condition of following items:
Topics: Fighter Aircraft Inspection (Fighter Aircraft Inspection) 1 Flight Deck Inspection;

#6 1.5 Control Lever Condition. (chafing , cracks, dents, corrosion or
other damage)
Topics: Fighter Aircraft Inspection (Fighter Aircraft Inspection) 1 Flight Deck Insp

#7 (a) Canopy Open Lever
Topics: Fighter Aircraft Inspection (Fighter Aircraft Inspection) 1 Flight Deck Inspection;

Topics: Fighter Aircraft Inspection (Fighter Aircraft Inspection) 1 Flight Deck Inspection

- ]a- ==
Fl | NA QEI

L [« ]E - [=](®]
L 8- =)=
e I O - [ L=
L [~ JEa < ](=](=]
L [« ][=][®]

Figure 202: Select Question to add Comment in mobile SL
Step 2: Add Comment in mobile SL by click + button in Comment box

< Question 5 of 111

#5 1.4 Compass Swing correction card

Result I Fl I NA

FC

Instructions

Rules

Fighter Aircraft Inspection (Fighter Aircraft
Inspection) 1
Flight Deck Inspection

Evidences

Comments

Figure 203: Add Comment in mobile SL
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Step 3: Fill comment information

e Comment Title
e Description

e Comment Type
e Sort Order

e Internal Use Only
After all detail are added, click Save to save and confirm data

< New Comment

Figure 204: Add Comment detail
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5.7 Print Checklist and Audit Report
Step 1: Click Free Texts tab to create new Free texts

Inspection 0000-1011 B
Registration Mark (4  Main Owner Main Operator Status Planned Date Actual Date
X-AF-FO112 demo webuser Chotika Khowcharoen Open Findings exist 2/9/2024-2/5/2025 2/9/2024-2/5/202°

General | Participants | Agenda | Chedkdist Planning | Chedkdist Assessment | Outcome | Comments | Activities |DucumentFuIdEr Usage | Progress | Sen

Displayed Name Template v Title Text Seque
Checklist Name Checklist .. Division of MAA 0
Checklist Name Checklist Compliance Review and Approval Checklist - ... 0
Objective/Scope or Specific info Audt Report Objective of this audit 0
Sub unit or document where finding was Audit Report 0

Figure 205: Free Text tab

Then, click New to create Free Text in print template

Show Details | [0 Mew (F5) | | # Edit (F2) | | i Delete (F8)

I History | | L Print | | [--] More | ¥

Figure 206: Click New to create new free text

Step 2: Fill in the detail of Free Text in each template

HwnN =

Select Template from the drop-down list
Select Displayed Name

Fill in the Title

Fill in the detail of Free Texi

[=| Inspection 0000-1011 T New Free Text Block
Template
| Checklist -
Displayed Name
| Checklist Name -
Title q

Text

Sequence Number

0
ﬁ;{ Cancel (F11)

Figure 207: Fill in the Free Text detail
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Step 3: Select General tab

Inspection 0000-1020
Registration Mark [4 Main Owner

X-AF-F0112

Main Operator

demo webuser Chotika Khowcharoen Checklist planned

Status

Planned Date

Actual Date
2/20/2024-2/20/2024  2/20/2024-2/20/202¢

Participants | Agenda | Cheddist Planning | Cheddist Assessment | Outcome | Comments | Activities | Free Texts | Document Folder | Usage | Progress | Sen

Date Assignments
Planned Actual Registration | X-AFF0112
Days 1 Approximate Date Days 1
Start | 2/20/2024 8:00 AM Start | 2/20/2024 8:00 AM Rezeonioticton

End | 2/20/2024 4:00 PM End | 2/20/2024 4:00 PM

Time Zone (GMT+07:00) Asia/Bangkok

General

Context Certificate of Airworthiness
Type Inspection
/| Announce Follow-Up
Subtype
Phase Classification
Method
Oversight Office
Organiser  Khowcharoen, Chotika

Form Number
File Reference
External ID

Locations

Q

File Reference Date

21010 il

Figure 208: General tab

Step 4: Click Print to print checklist or audit report

Inspection 0000-1020

Registration Mark [ Main Owner

X-AF-F0112

Lunext

Type

Subtype

Phase

Method
Owersight Office
Organiser

Form Number
File Reference

External ID
Locations

9

Name

LerLIcaLe o1 AnwOTIInEss
Inspection

+/ Announce Follow-Up

Khowcharoen, Chotika

Main Operator Status
demo webuser Chotika Khowcharoen — Checklist planned

Classification

File Reference Date

4 |ocation Type

2(0/0)

Additional Information T

v

History ‘ | L3, rint | ‘ () more

Planned Date Actual Date
2{20/2024-2/20/2024 2/20/2024-2{20/2024

Figure 209: Click print to print report
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Step 5: Select print template and print

1. Select the print template between Checklist or Audit Report
2. Click Print to print

Audit Report -

Audit Report |
Checklist I

I Language
I8 English ~

General

Addticnal Fields

2

Preview | | Debug | | K Cancel (F11)

Figure 210: Choose the print template to print Audlit Report

| checdist o -]

Cover Letfer | Main Document

Language
I8 English ~

General

Print Full Text of Rules
Print Alerts
Sort by -

Addticnal Fields

2

Preview Debug x Cancel (F11)

Figure 211: Choose the print template to print Checklist
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Step 6: Select print template and print

1. Mark the Green Tick in the box
2. Click Proceed to print

has been printed.
Continue?

= Audit Report *
% | Handler Name 4 | Finding Printing is possible
n Pre-Processing Mo new topics can be planned once the surveillance activity report +

2

+f Proceed (F10) | | 9K Cancel (F11)

After click Proceed to print, the Checklist and Audit Report will be displayed.

Figure 212: Proceed to print the report

Organisation:

K=AF-FO112

Address:

Contact Name: Tel no:

Ernail:

Reference:

- Helicopter Inspection [Helicopter Inspection]

MNo.

Subject Reference S| U |NA

Comment

2 Cabin Inspection

Conformity of Placards and Marking v

1 Flight Deck Inspection

Inspect the following

Instrument security and range markings

N

Windows (delamination, scratches, crazing, and

general visibility)

Revision 00, Date 10 May 2022

Figure 213: Printed Checklist

Fage 1of 11
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& Audit Report Form

Finding Report

[Part - 1 Genaeat info.

Junit - Crotita Knowcharoen [Fnding No: 1011 - 3

|subs unit cr Gocumant whera fiexding mas detactod - [Oate : 20 Febeuary 2024

[Criteria/SandadMRequiramant & specified : JObjective/Scope o Specific indo : Objective of
this audin
m’ et -
- Fighter Arcraft inspection 1 [Fighter Aircraft inspection] Flight Deck inspaction
Fvding :
[Finding Test
Adsassmant of Findng: Managing level (suqgestion) :
Majar Cantral
Mince Local
Otrervation
Fincling acceped by :
(Austos Name & Signature) (Lead Auditer Name & Sigrature)
Date Date

Figure 214: Printed Audit Report
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5.8 Corrective action handling
Step 1: Release finding to WEB

1. Click More
2. Select Release for WEB
Then edit email and click Send E-mail

Inspection 0000-1011 H
Registration Mark [ Main Owner Main Operator Status Planned Date
X-AF-F0112 demo webuser Chotika Khowcharoen Open Findings exist 2/9/2024-2/5/2025 2,"9/2024 2/5/2025
' Fighter AIreratt Inspecton T FIgNE Dec:s [ L NeXT: Correctve ACTION PIan ™ 2/9/2024 |1

#1 1- Inspect the condition ...  Finding Y gr;;g':i‘?ﬂ(: ET ;gggg;‘

#2 1.1 - Instrument security a...  Open Uncompliance

#3 1.2 - Windshields and Cano... Open

Status Details

#4 1.3-E.. | Acdionrequired Open &
Khowcharoen, Chotika changed status to...
#5 1.4 - Compass Swing corre...  Open

#6 1.5 - Control Lever Conditio... OPen

#7 (a) - Canopy Open Lever Open
#8 (b) - Landing Gear Lever Open
#9 (c) - DRAG CHUTE Lever Open
#10 (d) - Flap Lever Open
#11 (e) - Emergency Landing ...  Open
#12 (f) - Trottle & Strick Open
#13 1.6- Ejection Seat Conditi... Open Classification

#14 (a) - the seat is con... | Satisfactory

#15 (b} - Seat belts and... ' Satisfactory

#16 (c) - Ejection Seat ... | Safisfactory

#17 1.7 - Survival & Firs... | Satisfactory B oelete
bt x Cancel Surveillance Activity
=)

[T Set Surveillance to Closed
{5 validate Checklist | | < ‘ Finding | v | | (3 More | ¥ | F10
@ Release for WEB

istory | | L print | (] More

Figure 215: Release finding to WEB

Inspection 0000-1011

Registration Mark [4  Main Owner Main Operator Achu
X-AF-F0112 demo webuser Chotika Khowcharoen Surveﬂlance Activity Report printed 2/

[] Tnspection 0000-1011 [~ Send E-Mail Pertaining to Surveillance Activity

From cc
chotika@to70.co.th e
To BCC
chotika@to70.co.th; chotika@to70.co.th “e
Subject

Corrective Action Handling ready for Audit *0000-1011% from 09/02/2024

Attachments

Message

HoD EE
Paragraph ~ v 12pt v|BHIHu|% |§‘

Dear whom it may concern, We invite you to start working on the Corrective Action Plans and/or Closing Actions
for Audit ‘0000 1011* from 09/02/2024. The following link guides you directly to the according surveillance
activity 1 -8880/webclient/app/cah/findingListTilesView?1id=1011 You have *0* open finding(s)
out of 0 f'ndmg(s) in total. Kind Regards, Chotika Khowcharoen

[~ Send E-Mail

| X Cancel (F11) |

Figure 216: Edit email to finding
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6 Create Type Certificate

6.1 Create Aircraft

Step 1: Select Type Certificate Module

= EMPIC-EAP

'Module | Profile Help

AR Aircraft Registration
CM Customer Management
QS Query Synthesizer

SEC Security

{0

Step 2: Create New Aircraft

1. Click New
2. Click Aircraft

TC Type Certification l

for Aviation Regulators
Everywhere

Figure 217: Selected module window

1EV - Type Certy

Search

Mew

n - EMPIC-EAP (chotika)

Boards Workflow  Reports jce  Master Data  Administri
Aircraft

ke @ ¢

[ D N}

i

[

£

[

E:

i)

Engine

Propeller

Modffication

TCDS

Parts / Appliances

Manufacturer for Types
Manufacturer for Parts / Appliances
TC Holders for Types

/\,_

4

TC Holders for Modifications

Airworthiness Directive

Figure 218: Create new Aircraft
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Step 3: Add Aircraft Detail

Fill Aircraft’s Name

Select Model Category

Fill Nat. Type Acceptance No.
Select Legal Basis

Click OK to Confirm

Search

oA wN =

New Boards

Workflow Reports Invoice Master Data Administration  Profile  Help

<A Mew: Aircraft X

A

- Type
Name Model Category e Nat. Type Acceptance N_oe
- " | Orphan (Determined by the System)
Serial Numbers Remark
- Airframe
Legal Basis 1CAD Max, Passengers Min. Crew
MTOM Unit MLM Unit
- - AR May Change MTOM AR May Change MLM
Volume (cbm}) BRS Installed
Captive Balloon / Airship Builder Data Required No -
Certification Basis Airworthiness Categories Maintenance Group
- - Restricted
ELAL ELA2 Part-ML Complex Aircraft

Wx Cancel (F11)

Figure 219: Fill in the Aircraft detail
Step 4: Add Manufacturer

Select Manufacturer tab

Test

1D Model Type

Model Category Data Sheet TC Holder for Types  MTOM
1050 Aircraft

Airplane 0.0 kg

General 2(0/0)

Addr... Prod... Man...

Type
Validation

Start | End Name

Synonyms
Groups
TCDSes
Modifications

Parts [ Appliances
Registrations in AR
Mapping

Case Management
Certificate

Environment

Correspondence

Document Folder

Figure 220: Adding the Manufacturer

EASA Record No.
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Then, click New

[ New (F5)

Figure 221: Click New to create new Manufacturer

Step 5: Select Manufacturer

1. Click Name to select Manufacturer

2. Click Save

Test

1D Model Type
1050 Aircraft

Model Category
Airplane

General

Type Stat | End  Name

Data Sheet TC Holder for Types MTOM
0.

EASA Record No.
Okg

R (1)

)
Addr...

Prod... | Man...

Validation |

‘ Address

Synonyms

Groups
Manufacturers I
TCDSes
Modifications
Parts [ Appliances
Registrations in AR
Mapping

Case Management
Certificate
Environment
Correspondence
Document Folder

Production Certificate No.

Manufactured in

Start

T B
End

T B
Description

fiil Delete

=R

Figure 222: Fill in the Manufacturer detail

6.2 Create Engine
Step 1: Create New Engine

1. Click New
2. Click Engine

1

IEV - Type Certify 1 EMPIC-EAP (chotika)
Search M Boards Workflow Reports

Invoice Master Data  Administr

Aircraft

=

Engine

?

¥

Propeller

Modification

TCDS

Parts / Appliances

Manufacturer for Types

Manufacturer for Parts / Appliances

TC Holders for Types

\

TC Holders for Modifications

Airworthiness Directive

Figure 223: Create new Engine
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Step 2: Add Engine Detail

Fill Engine’s Name

Select Model Category

Fill Nat. Type Acceptance No.
Click OK to Confirm

&3 New: Engine X

N -

r Type
Name o_l Model Category  Nat. Type Acceptance No.
I_e - Il e Orphan (Determined by the System}
Serial Numbers Remark
- Performance
Maximum Power Maximum Continuous Power Units of Power

d}( Cancel (F11)

Figure 224: Fill in the Engine detail

Step 3: Click Add Propeller

Test [

D Model Type Model Category  Data Sheet  TC Holder for Types
1051 Engine  Turbojet
[

Case Management

& . - Performance
nvironmen
Maximum Power Maximum Continuous Power Units of Power
Correspondence -
Document Folder
-~ Sub-Types
Quantity 210 & Name Type Manufacturer f... = TC Holder for T... Country

‘-}' Add Propeller

Figure 225: Adding the Propeller in Engine

Step 4: Select Engine’s Propeller

1. Click Search
2. Select Propeller
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A Type Test - 1D 1051 X

Test [

1D Model Type  Model Category Data Sheet TC Holder for Types
1051 Engine  Turbojet

& Type Test - ID 1051 =, Search Types

X
P(43/43)

Model ... ¥ | Model Category = Manufact... Name Sub-Typ... MTOM [kg] MLM [kg] Used in AR Active Re... Legal Basis e Validated
Propeller  Propeller I Test I I 0 ()| I
Engine Turboprop Test 0 0

Aircraft Airplane FI6EB 0.0 0.00 0 0 Others

Aircraft Rotorcraft Sikorsky A... S5-92A 0.0 0.00 1 1 Others

Aircraft Airplane F16 A 0.0 0.00 0 0 Others

Airaraft Rotorcraft S-70i 0.0 0.00 0 0 Cthers

Aircraft Rotorcraft BELL412 EP 0.0 0.00 0 0 Others

Aircraft Rotorcraft BELL412Z HP 0.0 0.00 ] 0 Others

Aircraft Rotorcraft BELL41Z 0.0 0.00 0 0 Others

Airaraft Rotorcraft H135 0.0 0.00 0 0 Cthers

Aircraft Rotorcraft EC725 0.0 0.00 0 0 Cthers

Aircraft Unmanned zeri... RTAF U1 0.0 0.00 0 0 Others

Aircraft Unmanned zeri... Aerostar BP 0.0 0.00 0 0 Others

Aircraft Airplane T-50 TH 0.0 0.00 0 0 Others

Aircraft Airplane DA42 MPP 0.0 0.00 0 0 Others

Aircraft Airplane DA42 M-NG 0.0 0.00 0 0 Others

Aircraft Airplane AU-234 0.0 0.00 0 0 Others

Aircraft Airplane C-130H 0.0 0.00 0 0 Cthers

Figure 226: Selected the Propeller

Test [
D Model Type Model Category Data Sheet  TC Holder for Types

1051 Engine  Turbojet

General - Type

Type I Name Model Category  Mat. Type Acceptance No.

wvalidation Test Turboprop > | XXX Orphan (Overruled by the User)
Synonyms Serial Numbers Remark

Groups

Manufacturers

TCDSes

Modifications.

Parts [ Appliances

Registrations in AR

Case

Environment pRCLEIET)

Maximum Power Maximum Continuous Power Units of Power
Correspondence -
Document Folder
- Sub-Types
Quantity 4 | ID: A Name Type Manufacturer f...  TC Holder for T... Country
1 1001 Test “Propeller N/A N/A I

Figure 227: Added Propeller
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6.3 Create Propeller
Step 1: Create New Propeller

1.
2.

Click New
Click Propeller

JEV - Type Certify 1 n - EMPIC-EAP (chotika)
Search ’ Boards Workflow Reports Invoice Master Data  Administr

Aircraft

Engine

Propeller 9
Modification |
TCDS

8

Parts / Appliances

Manufacturer for Types
Manufacturer for Parts / Appliances

BEREBDDS K

TC Holders for Types

1 TC Holders for Modffications \-

D Airworthiness Directive

Figure 228: Create new Propeller

Step 2: Add Propeller Detail

N -

Fill Propeller's Name

Select Model Category
Fill Nat. Type Acceptance No.
Click OK to Confirm
% New: Propeller
- Type
Name Model Category Nat. Type Acceptance No.
I - Orphan (Determined by the System)
Serial Numbers Remark
|
~ Components
Hub Blade Number of Blades

K Cancel (F11)

Figure 229: Fill in the Propeller detail
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6.4 Create TCDSes
Step 1: In TC module, select TCDSes

|Search| MNew Boards

Search Waorkflow Reports Inwvoice Master Data Administration Profile  Help
TC | 1) Recently Used »
A Types CrkT €, Search (F9)
+ @  Modifications Ctri+)
[+ Tepses ctris |
£ Parts / Appliances Ctrl+B Issue Mo. TC Holder for Types
@l Manufacturers for Types
@1 Manufacturers for Parts / Applances Entered characters are searched in:
¢ TC Holders for Types -Data Sheet: TC Ident. No.
T T T e T -Data Sheet: TC Holder: for Types
[ Airworthiness Directives Ctri+I -Data Sheet: Type De5|gn [}

Case

Step 2: Fill in the related information

1. Fillin the TC Ident. No.
2. Select Type Design
3. Select Type of TCDS

4. Click OK to confirm

Figure 230: TCDSes tab

TC Ident. No. older

| Test

Type Design Country

| Military Standard

Issue No. Experimental

Issue Date Type of TCDS
T|® [ Tcos

Restricted

Description

d X Cancel (F11)

Figure 231: Fill in TCDS information
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Step 3: Add aircraft in TCDS by clicking the Types tap and clicking new

Test -
Type of TCDS Restricted Holder Type Design
TCDS No Military Standard

General Document Folder | Case Management

2(0/0)
Name 4 | Model Category Manufacturer for Types (Period) Current

== Add (F5)

Figure 232: Add Aircraft in TCDS
6.5 Print Certificate

6.5.1 Type Certificate (TC)
Step 1: Search Aircraft

1. Click Search
2. Click Type to search Aircraft

JEV - Type Certification - EMPIC-EAP (chotika)

: Search Wl Boards ‘Workflow Reports Invoice Master Data £
L2y Recently Used >
| 1 Types C:-'—Q
@  Modifications Ctrl+]
TCDSes CtreD
2 Parts |/ Appliances Ctrl+B
il Manufacturers for Types
) Manufacturers for Parts / Appliances
ﬂ' TC Holders for Types
@l TC Holders for Modifications
D Airworthiness Directives Ctrl+1 /\

Case

Figure 233: Search for Aircraft Type
Step 2: Select Aircraft

1. Click Search
2. Double-Click on select Aircraft
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Search

New Boards

=, Search Types X

ml Advanced

Workflow  Reports  Invoice

Master Data  Administration

Help

a3y

Model T...¥ Model Category =~ Manufact... Name Used in AR Active Re... Legal Basis Validate
Aircraft Airplane DA42 TDI 0.0 0.00 1] 0 Others

Aireraft Airplane SUKHOI ... 0.0 0.00 1} 0 Others

Aircraft Airplane RTAF & 0.0 0.00 1] 0 Others

Aircraft Airplane DA40 NG 0.0 0.00 1] 0 Cthers

Aircraft Airplane P.180 Avanti 0.0 0.00 1] 0 Others

Aircraft Airplane ATR72-600 0.0 0.00 1] 0 Others

Aircraft Airplane Gripen33 D 0.0 0.00 1] 0 Others

Aircraft Airplane Gripen39 C 0.0 0.00 1] 0 Others

Aircraft Airplane Saab 340 ... 0.0 0.00 1] 0 Others

Aircraft Airplane Sazb 340 B 0.0 0.00 1] 0 Others

Aircraft Airplane F-5F 0.0 0.00 1] 0 Others

Aircraft Airplane F-5E 0.0 0.00 1] 0 Others

Aircraft Airplane Alpha Jet 0.0 0.00 1] 0 Others

Aircraft Airplane BT-67 0.0 0.00 1] 0 Others

Aircraft Airplane CT-4E 0.0 0.00 1] 0 Others

Aircraft Airplane DA42 TDI 0.0 0.00 1] 0 Others

Aircraft Airplane DA4Z VI 0.0 0.00 1] 0 Others

Aircraft Airplane PC-9 0.0 0.00 1] 0 Others

Aircraft Airplane T-6C 0.0 0.00 1} 0 Others o
Aircraft Airplane Sikorsky Ai... Test 0.0 0.00 1] 0 Others

|_' Open (F10) | | D New Aircraft ‘ | D Mew Engine ‘ | D Mew Pmueller|

Figure 234: Select Aircraft to print certificate
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Step 3: Fill Validation Remark of print template

Click Validation tab
Tick Validated
Fill Validation Remark

1.
2.
3.
4. Click Save

Test

(b] Model Type
1050 Aircraft
General

Type 1
Validation

Synonyms

Groups
Manufacturers
TCDSes
Modifications
Parts / Appliances
Registrations in AR
Mapping

Case Management
Certificate
Environment
Correspondence
Document Folder

Step 4: Click Print

‘ :g Search Types X

Test

D Model Type

1050 Aircraft
Mapping
Case Management
Certificate
Environment
Correspondence

Document Folder

=, Search Types X

< Type Test-1D 1050 X | [TY viewer X
Model Category Data Sheet
Airplane

Validation Remark

TC Holder for Types  MTOM EASA Record No.
0.

0kg

Validation Date
20122024 | T | ®

Validated by
chotika

4

Figure 235: Fill the validation remarking in print template

-\ Type Test - ID 1050 X

Model Category Data Sheet  TC Holder for Types MTOM EASA Record No.
Airplane 0.0kg
0.0 kg - o0 kg~

I"AR May Change M...

AR May Change M...

Volume (cbm) BRS Installed
Captive Balloon / Airship Builder Data Requ... No -
Certification Basis Airworthiness Categories Maintenance Group
- - Restricted
ELA1 ELAZ Part-ML Complex Aircraft
- Sub-Types
Number of Engines Number of Propellers
0 o
Quantity 4 ID A Name Type Model Category Manufacture...  TC Holder fo...  Country
=f= Add Engine
il Delete | | ([ Copy (4 Reload | | T History | | [ More | ¥

Figure 236: Click Print to print Certificate
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Step 5: Select TC Validation print template

| 2 search Types X | 7 Type Test- 1D 1050 X | L Choose Print Action X |
Please select a print action...
STC Validation
TC Validation
Figure 237: Select the print template
Step 6: Select Signature

1. Click Search
2. Select Signature
3. ClickOK

= Signature Selection

Q
@ 4  Fallbackto = Competent Person Signature

TEST SIGNATURE
ROYAI THAT ATR FORCFE

K Cancel (F11)

Figure 238: Select the Signature template
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Step 7: Click Print to print TC Validation

| 2 Search Types X | { Type Test-1D 1050 X || Ll Choose Print Action X |

TC Validation -
Cover Letter | Main Document

Language
EIB English ~
Signature 1

TEST SIGNATURE
ROYAL THAI AIR FORCE

Addticnal Fields ‘ General |

| (2 Print [ | Preview | | Debug | | K Cancel (F11) |

Figure 239: Click Print to print

nvitwilidssen
fssue Number

dninnumsliunasingina
MILITARY AVIATION AUTHORITY

Soa T4 18 ¥
VOIN

enmveludgaumsiueinia
LETTER OF VALIDATION OF FOREIGN TYPE CERTIFICATE
TO BE USED IN APPLICATION FOR CERTIFICATE OF AIRWORTHINESS
wisAaavuilssnlwitaiseen
This Letter validates the following Type Certifi

uuvsesIMAEI (Model): Test

Tufusaauuuianil (Type Certificate Nok null

slauluiuraauuu (Type Certificate Holder): null
WuIgaTuTBan/ TR (The issuing Authority/The State of Design):
HAR (Manufacturer): Skorsky Arcraft Corporation

L i e T 1413 AR UL R

wnszsedy g En iueinin
WA, oeen e ludiAgamInAvaIAd s vaInae R sanadeuainisenludszmalne sy
21097 ca/ex whmsznalyinisdiueinia wa. eees Jaufuiudulaewiznlyging
Fu1nm (aUuR ea) WA okEa

a¢ effective a5 the Type Cenificate and Supplemental Type Certificate issued under the Ar
Navigation Act B.E. 2497, in order to be used in application for certificate of aiworthiness for
the aircraft registered in Thailand, according 1o Section 41/14 of the Air Navigation Act BE. 2497,
amended by the Air Navigation Act (Ne.11) BEE. 2551

sanlv u fuil AT WA bdon
Given on February 2024

TEST SIGNATURE
ROYAL THAI AIR FORCE

Figure 240: Printed Type Certificate (TC)
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6.5.2 Supplemental Type Certificate (STC)

Step 1: Search Aircraft

1. Click Search
2. Click Type to search Aircraft

JEV - Type Certification - EMPIC-EAP (chotika)

Step 2: Select Aircraft

1. Click Search
2. Double-Click on select Aircraft

: Search Wl Boards Workflow Reports Invoice Master Data £
*T)  Recently Used >

| ' Types C‘_|'I+9
=& Modifications Ctri+d |
<\ TCDSes Ctr+D
& Pparts / Appliances Ctrl+B
ﬂ' Manufacturers for Types
@l Manufacturers for Parts | Appliances
¢ TC Holders for Types
ﬂ' TC Holders for Modifications
[  Airworthiness Directives Ctri+l

Case

/\

Figure 241: Search for Aircraft Type

Search Mew Boards Workflow Reports Invoice Master Date  Administration  Profile  Help Q |:|
=, Search Types X
W Advanced X m
P4y
Model T...¥ Model Category  Manufact... Name Sub-Type ... MTOM [kg] MLM [ka] Used in AR Active Re... Legal Basis Validate
Aircraft Airplane DA42 TDI 0.0 0.00 1] 0 Others
Aircraft Airplane SUKHOI S... 0.0 0.00 1] 0 Others
Aircraft Airplane RTAF & 0.0 0.00 1] 0 Others
Aircraft Airplane DA40 NG 0.0 0.00 1] 0 Others
Aircraft Airplane P.180 Avanti 0.0 0.00 1] 0 Others
Aircraft Airplane ATR72-600 0.0 0.00 1] 0 Others
Aircraft Airplane Gripen33 D 0.0 0.00 1] 0 Others
Aireraft Airplane Gripen3d C 0.0 0.00 1} 0 Others
Aircraft Airplane Saab 340 ... 0.0 0.00 1] 0 Others
Aircraft Airplane Sazb 340 B 0.0 0.00 1] 0 Others
Aircraft Airplane F-5F 0.0 0.00 1] 0 Others
Aircraft Airplane F-5E 0.0 0.00 1] 0 Others
Aircraft Airplane Alpha Jet 0.0 0.00 1] 0 Others
Aircraft Airplane BT-67 0.0 0.00 1] 0 Others
Aircraft Airplane CT-4E 0.0 0.00 1] 0 Others
Aircraft Airplane DA42 TDI 0.0 0.00 1] 0 Others
Aircraft Airplane DA4Z VI 0.0 0.00 1] 0 Others
Aircraft Airplane PC-9 0.0 0.00 1] 0 Others
Aircraft Airplane T-6C 0.0 0.00 1] 0 Others e
Aircraft Airplane Sikorsky Ai... Test 0.0 0.00 1] 0 Others

|~ Open (F10)

[ mew airraft | | [ Mew Engine

D Mew Propeller

Figure 242: Select Aircraft to print certificate
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Step 3: Fill Validation Remark of print template

Click Validation tab
Tick Validated
Fill Validation Remark

1.
2.
3.
4. Click Save

Test

(b] Model Type
1050 Aircraft
General

Type 1
Validation

Synonyms

Groups
Manufacturers
TCDSes
Modifications
Parts / Appliances
Registrations in AR
Mapping

Case Management
Certificate
Environment
Correspondence
Document Folder

Step 4: Click Print

‘ :g Search Types X

Test

D Model Type

1050 Aircraft
Mapping
Case Management
Certificate
Environment
Correspondence

Document Folder

=, Search Types X

< Type Test-1D 1050 X | [TY viewer X
Model Category Data Sheet
Airplane

Validation Remark

TC Holder for Types  MTOM EASA Record No.
0.

0kg

Validation Date
20122024 | T | ®

Validated by
chotika

4

Figure 243: Fill the validation remarking in print template

-\ Type Test - ID 1050 X

Model Category Data Sheet  TC Holder for Types MTOM EASA Record No.
Airplane 0.0kg
0.0 kg - o0 kg~

I"AR May Change M...

AR May Change M...

Volume (cbm) BRS Installed
Captive Balloon / Airship Builder Data Requ... No -
Certification Basis Airworthiness Categories Maintenance Group
- - Restricted
ELA1 ELAZ Part-ML Complex Aircraft
- Sub-Types
Number of Engines Number of Propellers
0 o
Quantity 4 ID A Name Type Model Category Manufacture...  TC Holder fo...  Country
=f= Add Engine
il Delete | | ([ Copy (4 Reload | | T History | | [ More | ¥

Figure 244: Click Print to print Certificate
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Step 5: Select STC Validation print template

| 3 Search Types X | 7 Type Test-1D 1050 X | (L Choose Print Action X |

Please select a print action... -
STC Validation

TC Validation
| |

Figure 245: Select the print template
Step 6: Select Signature

1. Click Search
2. Select Signature
3. ClickOK

= Signature Selection

Q
@ 4  Fallbackto = Competent Person Signature

TEST SIGNATURE
ROYAI THAT ATR FORCF

K Cancel (F11)

Figure 246: Select the Signature template
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Step 7: Click Print to print STC Validation

2, search Types X || % Type Test- D 1050 X | (L Choose Print Action X

STC Validation -
Cover Letter | Main Document

Language
EiB English ~

General

Signature 1

TEST SIGNATURE s
ROYAL THAT AIR FORCE

Addticnal Fields

|u."u Print I | Preview | | Debug | |x Cancel (F11) |

Figure 247: Click Print to print

wuiiwladaeen __ BTAF X000
lasue Mumber _ RTAF X000

dinnumsiunasiveina
MILITARY AVIATION AUTHORITY
wilsdadusedufussuvvanifinfivvamadssmna
wamsveluddtyaunashvaima
LETTER OF VALIDATION OF FOREIGN SUPPLEMENTAL TYPE CERTIFICATE
TO BE USED IN APPLICATION FOR CERTIFICATE OF AIRWORTHINESS
wiisdeativieantmiafusasn
This Letter validates the following Supplemental Type Certificate:
wuueeaIn ANy (Model): Test
TuSursawuuani (Type Certificate No): null
r;lq."fu'[u"miaauw (Type Certificate Holder): null
wﬂqumﬁ'aanrﬂwmn (The issuing Authority/The State of Design):
riﬂﬁn (Manufacturer): Sikorsky Aircraft Corparation
TnefuSurauuurTudindy faneliil

(with the following Supplemental Type Certificates):

Tuiuseauuy TunTrulauuiiean WU gan e
FrufuRaTR {Description of the Type (The Issuing Authority/
(STC Ma.) Design Change) The State of Design)
null null

Figure 248: Printed Supplemental Type Certificate (STC)
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7 Create Registration

7.1 Create Registration
Step 1: Select Aircraft Registration Module

= EMPIC-EAP
'Module | Profile Help

AR Aircraft Registration

CM Customer Management '

QS Query Synthesizer

SEC Security
|
TC Type Certification
e T a
for Aviation Regulators

Everywhere

Figure 249: Selected module window
Step 2: Create new Registration

1. Click New
2. Select Registration

Search rds Workflow  Reports  Inwvoice

- Reservation

«\  Reqistration in Progress
I-'?f Registration e

U Insurance Paolicy
ﬁ Mortgage

Foreign 3

Figure 250: Create New Aircraft Registration
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Step 3: Fill in the registration detail

Fill Registration Mark
Fill Registration Date
Fill Ownership

Fill Assignment

Click OK to confirm

AEE I

+\ New Registration >

Registration Mark -
| AF- 5 Free Registration Marks

Registered on itially
2122024 T T | ®

Ownershi? 9

Location

Assignment o

["7 1cAO 24-bit Address Reguired

K Cancel (F11)

Search Mew Boards Workflow Reports Invoice Master Data  Administration  Profile

Figure 251: Fill in the Registration detail

7.2 Add Owner/ Operator
Step 1: Search Registration

1. Click Search
2. Select Registration

IEY - Airg 1 Registration - EMPIC-EAP (chotika)
ew Boards Workflow Reports Invoice

¥T!  Recently Used >
| Registrations

Registrations (Foreign)

Surveilance Activities

i

Case

Insurance

mﬂ_u

Mortgages

Master Data

/"‘\‘

Figure 252: Search for Aircraft Registration

Help
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Step 2: Select Aircraft Registration

1. Click Search
2. Select Aircraft Registration

5, Search Registrations X

2(2/2)
Marker Registrati... Status Reserved on Registere... Airwoit.. 4 Deregiste... Manufact.. Model Serial No. Main Owner Main Ope...
| X-AF-F0112 | Reaistered 1/29/2024 Sikorsky A... S5-92A 1234 ademu web... Chotika K...
I AF-XXX Registered 2/12/2024
Figure 253: Selected the aircraft registration
Step 3: Select Owner tab
= Search Registrations X | 1 Registration AFXXX X
AF-XXX | Registered [H]
Airworthy until Reserved on Manufacturer  Manufactured in
Owner Registered on 2/12/2024 Model Category
Operator  O/O Change on Serial No. MTOM/MLM
Invoice to  Deregistered on Constructed TSN/TSO
General | Register [[Dwner | Action Scopes | ELT 406 -
TC PR anter
Contract Registration Mark
P AE-XXX Free Registration Marks
Figure 254: Owner tab in Aircraft Registration
Step 4: Click Add/Edit O/O tab
Register Action Scopes | ELT 406
[ Show with History
Applicant/Owner/Operator
Type Cust... Exte... Trad... Name Share Valu... .
4 Add/Edit /0 (F5) 4 Add/Edit Applicants Activate Applicants il Delete Applicants
Owner Operator
Type C... Bx... Tr... Name Share ... valid f... Valid ... Type Cu... Bx... Tr... Name

Figure 255: Click Add/Edit O/0 tab to add Owner/ Operator
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Step 5: Create New Owners/ Operators

1. Click Search
2. Select Person/Organisation to add in O/O

AF-XXX ' Registered ]
Airworthy until Reserved on Manufacturer  Manufactured in
Qwner Registered on 2/12/2024 Model Category
Operator ~ OfO Change on Serial No. MTOM/MLM
Invoice to  Deregistered on Constructed TSN/TSO

+/{ Registration AF-00( Add/Edit Owner/Operator =, Search Persons/Organisations

ELELS Advanced b 4 w g"ﬁ?

P(7(7)
Marker Custome... T... FirstName/Na...a Used Last Name/Name Date of B... Status Exte... Address = With Company
1040 ) Demo Active
1041 ﬂ' Test Org Aclive TH-999...
1042 el Test Org Sub Org Active
1000 e Military Aviation Authority Active
[25) 1010 4l Chotika " Khowcharoen Active
[22) 1020 E'; demo + webuser 3/12/1995 Aclive TH-101...
&) 1030 5 Test Test Active TH-999... Demo
Test Ora
Figure 256: Search for the Owner/Operator
Then, click New to create new owner/operator
Z,, Search Registrations 3 +| Registration AF20X X
AF-XXX ' Registered H
Airwaorthy until Reserved on Manufacturer  Manufactured in
Owner Registered on 2/12/2024 Model Category
Operator  Of0 Change on Serial No. MTOM/MLM
Invoice to  Deregistered on Constructed TSN/TSO
+7\ Registration AF-}0XX Add/Edit Owner/Operator
Valid from  2/12/2024 ‘E Sum of Share Values:

Future Set of Owners [ Operators

Type Custom... Externa... Trade ... Name Share ... Remark

J Edit th)- I il Delete (FS)-

Figure 257: Click New to create Owner/Operator
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Step 6: Select Operator Type, and the click OK to confirm

1 Registration AF-XXX Add/Edit Owner/Operator Create Owner/Operator

Name Test Test
Address 99999 Bangkok

Details

Type | Main Owner

Main Owner
Main Operator
Ny Part Operator
Part Owner

Sharg

Der

Value [%]

Remark

2

Figure 258: Select type of selected Owner/Operator

Step 7: Click OK to confirm

2, Search Registrations X | <1 Registration AFXXxX X
AF-XXX | Registered

Airworthy until Reserved on Manufacturer  Manufactured in
Owner Registered on 2/12/2024 Mode! Category
Operator ~ O/O Change on Serial No. MTOM/MLM
Invoiceto  Deregistered on Constructed TSN/TSO

-7\ Registration AF-X00{ Add/Edit Owner /Operator

[ New (F5) | ‘ J Edit (F2) ‘ [ 7 Delete (FT)|

Changes to Current Set of Owners | Operators

Type + Custo... |Extem... Trade ... Name Share ... Remark

Main Owner 1030 Test Test

(IO | X Cancel (F11)

Figure 259: Click OK to confirm the added detail

Status

New

Page 131



7.3 Add Representative of Aircraft
Step 1: Choose Representative

. Select General tap in Aircraft Registration
Select Owner tap

Right-click on the Applicant/Owner/Operator
Select the organisation to be the representator
. Click on the Represented by tap

nuAwN =

‘ = Workflow Tasks > | <% User Activity 'Assign inspector in CASE' (1654) X | (5| Case (2024-00032) - Initial Certification X |+ Registration AF-SAAB X
AF-SAAB Registration in Progress Others /TC  Airplane H
Airworthy until 2/4/2025 Reserved on  Manufacturer Sikorsky Aircraft Corporation  Manufactured in

Owner Royal Thai Air Force, Bangkok Registered on Model F32 Category Airplane
Operator wing7, - 0/0 Change on Serial No. 111 MTOM/MLM 1,300.0 kg / 1,500.0 kg
Invoice to Deregistered on Constructed 2022 TSN/TSO
i
General Register |Owner | Action Scopes = ELT 406
T | Show with History
Coirack Applicant/Owner/Operator
Insurance

IDERA Type 3 Cust... Exte...|Trad... Name Share Valu... 4
Deviations Applicant Main Owner 1072 Royal Thai Air Force
Applicant Main Operator === 3 wing7

Suspensions Royal Thai Air Force 4

Maintenance 5| Follow-Up Register
OAS References

Actions 3
Surveilance
Case Management
Inspectors/Delegates
Inspections

Accidents
Board Documents

Document Folder
Invoice Management
Alerts/File Notes
Mortgage

4 Add/Edit Applicants Lﬁ Delete Applicants

De- / Mon-Registration Owner Operator
Configuration
Sent E-Mail
Related Workflow Jobs

Type C... Ex..Tr... Name Share ... Valid f... Valid ... Type Cu... Bx... Tr... Mame

= ol

Figure 260: Add Represented by

Step 2: Click Add to add the representator

= Workflow Tasks 3 | % User Activity 'Assign inspector in CASE' (1654) X | &) Case (2024-00032) - Initial Certification ¢ | +{ Registration AF-SAAB X

AF-SAAB  Registration in Progress Others /TC  Airplane R
Airworthy until 2/4/2025 Reserved on  Manufacturer Sikorsky Aircraft Corporation Manufactured in
Owner Royal Thai Air Force, Bangkok Registered on Model F32 Category Airplane
Operator wing7, - 0f0 Change on Serial No. 111 MTOM/MLM 1,300.0 kg / 1,500.0 kg
Invoice to Deregistered on Constructed 2022 TSN/TSO

| Registration AF-SAAB Representatives for Applicant/Owner/Operator

2(0/0)
User Name 4 Last Name First Name 'WEB User ... | WEB Use Case

Figure 261: Add new representator
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Step 3: The WEB Use Case window will appear, and then...

1. Click show all to show all person in organisation
2. Select person that need to be the representator
3. Click Next to confirm

) WEB Use Case X
WEB Use Case: Select User
1
1 Select User ¥ () show all of this organisation
2 Select Use Cases ® Luens ¢t
User Name 4 | Last Name First Name WEB User Status
chotika.khowcharoen Khowcharoen Chotika Active e’l
danai.gosal Gosal Danai Active
demo.webuser webuser demo Active
matoy.nonnoi Nonnoi Matoy Active
matoyja.matoy matoy matoyja Active
mith.putti pukti mith Active
mputtunun.justin justin mputtinun Active
nongname.nonyer nonyer nongname Active
paweela.wuttichok wuttichok paweela Active
peter.parker Parker Peter Active
pinky.amtyk amityk pinky Active
pory.rarity Rarity Pory Active
sam.one one sam Active
test.test Test Test Active
wansika.prayalor prayalor wansika Active
wingsix.person Person WingSix Active
x Cancel (F11) h

Figure 262: Select representator
Step 4: The WEB Use Case window will appear, and then...

1. Tick the WEB Use Case
2. Click Add WEB Use Case

1) WEB Use Case k4

WEB Use Case: Select Use Cases

1 Select User + | & | WEBUse Case o -

| SL: Corrective Action Handling for Aircraft

2 Select Use Cases «

SL: Search Surveillance Activities for Aircraft

2

Figure 263: Select WEB Use Case
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After complete, the WEB Use Case of the representator will show Active status

AF-SAAB Registration in Progress

Airworthy until 2/4/2025

Reserved on
Owner Royal Thai Air Force, Bangkok

Others /TC  Airplane
Manufacturer Sikorsky Aircraft Corporation

Manufactured in

Registered on Model F32 Category Airplane
Operator wing7, - 0/0 Change on Serial No. 111 MTOM/MLM 1,300.0 kg / 1,500.0 kg
Invoice to Deregistered on Constructed 2022 TSN/TSO
-7\ Registration AF-SAAB Representatives for Applicant/Owner/Operator
R(1/1)

User Name 4 | Last Name First Name WEB User ... | WEB Use Case
chotika.khowcharoen Khowcharoen Chaotika Active SL: Corrective Action Handling for Aircraft
chotika.khowcharoen Khowcharoen Chotika Active SL: Search Surveillance Activities for Aircraft

Figure 264: Added Representator

7.4 Link TC to Aircraft’s Registration
Step 1: Click TC Tab

2, Search Registrations X
AF-XXX | Registered

Airworthy until
Owner
Operator
Invoice to

<7\ Registration AF-C( X

Reserved on
Registered on 2/12/2024

0/0 Change on

Deregistered on

Manufacturer
Madel

Serial No.
Constructed

General

Type | Environment

Description Value
Contract

Insurance
IDERA
Deviations
Suspensions
AMP
Maintenance
OAS References
Surveilance
Case Management
Inspectors/Delegates
Inspections
Accdents
Board Documents
Document Folder
Invoice Management
Alerts/File Notes
Mortgage
De- / Mon-Registration
Configuration
Sent E-Mail
Related Workflow Jobs

=

Type AR ID TC ID Name

Provisional Type

Manufactured in
Category
MTOM/MLM
TSN/TSO

|}

Manufacturer

Manufact...

Legal Basis MTOM
MOPSC

Builder

Certification Basis
Airworthiness Categaries
Min. Crew

ELAL

Complex Type

Productio... Serial Mo.  Year of C... Pos... Orphan

al

Figure 265: TC tab in Aircraft Registration
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Then, click Select Type

2, Search Registrations > | <71 Registration AF-00( X
AF-XXX ' Registered

Airworthy until Reserved on Manufacturer  Manufactured in
Owner Registered on 2/12/2024 Model Category
Operator OO Change on Serial No. MTOM/MLM
Invoice to  Deregistered on Constructed TSN/TSO
Inspections
Accidents

Board Documents
Document Folder
Invoice Management
Alerts/File Notes
Mortgage
De- / Non-Registration
Configuration
Sent E-Mail
Related Workflow Jobs | Type AR ID TCID Name Manufacturer

Select Type (F5)

Manufact... Productio... Serial No.  Year of C... Pos... Orphan

) Print

| (L Print ‘ | Reg Info | ‘ Alrworthiness Info ‘ |

History | ‘ (1 Reload H More ¥ |

Figure 266: Click Select Type to select aircraft
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Step 2: Search Aircraft

1. Click Search

2. Select Aircraft to link with Aircraft Registration
AF-XXX Registered

Airworthy until Reserved on Manufacturer  Manufactured in
Owner Registered on 2/12/2024 Model Category
Operator OO Change on Serial No. MTOM/MLM
Invoice to  Deregistered on Constructed TSN/TSO
{ Registration AF-X00( =, Search Types
2 (43/43)
Model ... ¥ Model Category =~ Manufact... Name Sub-Typ... = MTOM [kg] MLM [kg] Used in AR Active Re... Legal Basis Validated
|Pmpeller Propeller Test 0 0
Engine Turboprop Test 0 1]
Aircraft Airplane F16 B 0.0 0.00 0 0 Others
|Aircraﬂ Rotorcraft Sikorsky A... 5-02A 0.0 0.00 1 1 Others
Aircraft Airplane Fi6 A 0.0 0.00 0 0 Others
Airaraft Rotorcraft S-70i 0.0 0.00 0 0 Others
Aircraft Rotorcraft BELL412 EP 0.0 0.00 0 0 Others
Aircraft Rotorcraft BELL412 HP 0.0 0.00 0 0 Others
Aircraft Rotorcraft BELL412 0.0 0.00 0 0 Others +«
Aircraft Rotorcraft H135 0.0 0.00 1] 0 Others
Airaraft Rotorcraft EC725 0.0 0.00 0 0 Others
Aircraft Unmanned aeri... RTAF U1 0.0 0.00 0 0 Others
Aircraft Unmanned aeri... Aerostar BP 0.0 0.00 0 0 Others
Airaraft Airplane T-50TH 0.0 0.00 0 0 Others
Aircraft Airplane DA42 MPP 0.0 0.00 0 0 Others
Aircraft Airplane DA42 M-NG 0.0 0.00 0 0 Others
Figure 267: Select Aircraft Type to link
Step 3: Click OK to confirm
=, Search Registrations X | 1 Registration AF-XXX X
AF-XXX (Registered [H]
Airworthy until Reserved on Manufacturer  Manufactured in
Owner Registered on 2/12/2024 Model Category
Operator  ©/0 Change on Serial No. MTOM/MLM
Invoiceto  Deregistered on Constructed TSN/TSO
<71 Registration AF-X}X Edit Details of Type Test
Configure Technical Details
Legal Basis | Others v|
MOPSC
BRS Installed
Type ARID TCID HName Manufacturer Manufactur... Production ... Serial No. Year... Position
Airframe 1050 Test Sikorsky Aircraft Corpora... @ 3% ¥ ¥

Select Noise Certificate

Chapter 4 Date of Cer... EASA Recor... level small level fo level sl

level app

level to

Additional Modifications (M... Additional Modifications (A...

Figure 268: Click OK to confirm the link
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7.5 Print Certificate

7.5.1 Temporary Certificate of Registration (Temp CofR)
Step 1: Select Print Template

1. Select Board Document tab
2. Select Temp Registration tab

=, Search Registrations > |+ Registration AFX0OC X
AF-XXX ' Registered

Airworthy until Reserved on Manufacturer  Manufactured in
Owner Registered on 2/12/2024 Model Category
Operator 00 Change on Serial No. MTOM/MLM
Invoice to  Deregistered on Constructed TSN/TSO

2
Eeneel Overview | CofR | Cofa [ Temp Registration || History
Ic ;
Contract 9
PER Marker 4 Type Status Created by
IDERA
Deviations
Suspensions
AMP
Maintenance
OAS References
Surveilance
Case Management
Inspectors/Delegates
Inspections
Accidents 1

Board Documents

Document Folder
Invoice Management
Alerts/File Notes
Mortgage
De- / Non-Registration
Configuration
Sent E-Mail
Related Workflow Jobs

Issued on

Undersigned

Printed on

Valid ur

Figure 269: Click Temp Registration in Board Document

Step 2: Click New to create new certificate

AF-XXX ' Registered

Airworthy until Reserved on Manufacturer Manufactured in
Owner Registered on 2/12/2024 Model Category
Operator 0O Change on Serial No. MTOM/MLM
Invoiceto  Deregistered on Constructed TSN/TSO

Inspections
Accidents
Board Documents
Document Folder
Invoice Management
Alerts/Filz Notes
Mortgage
De- / Non-Registration

Configuration Remark
Sent E-Mai
Related Workflow Jobs

(L Print || Reg Info | | Airworthiness Info | | T History | | (Z Reload | | More ¥

Figure 270: Create New Print Template
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Step 3: Fill in the certificate detail

Select Certifying Authority
Select Certifying Section
Select Undersigned 1
Fill Document No.
Click OK to confirm
Certifying Authority I Milizary Aviation Authority vo
2

AEE I

Certifying Section [RaL

Issuedon 2/12/2024 T &
Created by Khowcharoen, Chotika Created on 2/12/2024

No. 1 Printed on

Undersigned 1 | Director General 9" Manual Undersigned 2 v [ | Manual
Document No. |
Status  { Draft o Last Memorable Status Set on
| Applicant
Owner
Address
Rermark A
“‘
w X Cancel (F11)
Figure 271: Fill in the Certificate detail
The created certificate will display
Marker No. Status Created on Issued on Last Printec
| 1 Draft 2/12/2024 2/12/2024
Figure 272: Certificate detail created
Step 4: Click Print to print the certificate
4 Edit (F2) O View 4 Edit Status¥ View Print (F3) i}

Figure 273: Click Print to print the certificate
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Step 5: Click Print to print the certificate

Cover Letter | Main Document
" Language
2 smenglish ~
8
&
s Print | ‘ Preview | ‘ Debug | ‘ K Cancel (F11) |
Figure 274: Click Print to print the certificate
HvirTLn Tl un 2 e
MLITARY AVLATICON ALITHCRITY ol
t\liﬁwnnwﬂmmmwum'ﬂ [‘i‘wn'l] L83
CERTIFICATE OF REGISTRATION (TEMPORARY]
. AF'M il Frisll

Fabeuary 2004 Tolrbing Pl sl
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Far WA
dviinarmun raihun @i e
MILITARY ALATION ALITHORITY vl
TuthAprmmednmmesmen el NG
CEATIFICATE OF REGISTRATION (TEMPORARY)
i
p— 3 =Ry
T
e e
TEH Fabruary 2024 Tersning Pl ] et
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vardarn
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Figure 275: Printed Temporary Certificate of Registration (Temp CofR)
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7.5.2 Certificate of Registration (CofR)
Step 1: Select Print Template

1. Select Board Document tab
2. Select CofR tab

=, Search Registrations X | <71 Registration AF-XXX X
AF-XXX | Registered

Airworthy until Reserved on Manufacturer Manufactured in
Owner Registered on 2/12/2024 Model Category
Operator  Of0 Change on Serial No. MTOM/MLM
Invoiceto  Deregistered on Constructed TSN/TSO
Genaral Overview CofA | Temp Registration | History
Ic 9
Contract
TR Marker & Type Status Created by Issued on Undersigned Printed on Valid ur
IDERA
Deviations
Suspensions
AMP

Maintenance
0AS References
Surveilance
Case Management
Inspectors/Delegates
Inspections
Accidents 1
Document Folder
Invoice Management
Alerts/File Notes
Mortgage
De- / Non-Registration
Configuration
Sent E-Mall
Related Workflow Jobs

Figure 276: Click CofR in Board Document
Step 2: Click New to create new certificate

AF-XXX | Registered

Airworthy until Reserved on Manufacturer  Manufactured in
Owner Registered on 2/12/2024 Model Category
Operator  ©/0 Change on Serial No. MTOM/MLM
Invoiceto  Deregistered on Constructed TSN/TSO
Inspections
Acddents

Board Documents
Document Folder
Invoice Management
Alerts/File Notes
Mortgage
De- / Non-Registration
Configuration
Sent E-Mail
Related Workflow Jobs

Rermark

4 v

3 Print || Reg Info || Airworthiness Info | | T History

Figure 277: Create New Print Template

Reload || More¥
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Step 3: Fill in the certificate detail

Select Certifying Authority
Select Certifying Section
Select Undersigned 1
Fill Document No.
Click OK to confirm
Certifying Authority I Milizary Aviation Authority vo
2

AEE I

Certifying Section [RaL

Issuedon 2/12/2024 T &
Created by Khowcharoen, Chotika Created on 2/12/2024

No. 1 Printed on

Undersigned 1 | Director General 9" Manual Undersigned 2 v [ | Manual
Document No. |
Status  { Draft o Last Memorable Status Set on
| Applicant
Owner
Address
Rermark A
“‘
w X Cancel (F11)
Figure 278: Fill in the Certificate detail
The created certificate will display
Marker No. Status Created on Issued on Last Printec
| 1 Draft 2/12/2024 2/12/2024
Figure 279: Certificate detail created
Step 4: Click Print to print the certificate
4 Edit (F2) O View 4 Edit Status¥ View Print (F3) i}

Figure 280: Click Print to print the certificate
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Step 5: Click Print to p

i

Addtional Fields | General

rint the certificate

Main Document

Language

12 English -

| u_‘,,PrintI ‘ Preview | | Debug ‘ ‘ K Cancel (F11) ‘

Figure 281: Click Print to print the certificate
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Figure 282: Printed Certificate of Registration (CofR)
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7.5.3 Certificate of Airworthiness (CofA)
Step 1: Select Print Template

1. Select Board Document tab
2. Select CofA tab

=, Search Registrations X | | Registration AF-XXX X
AF-XXX ' Registered

Airworthy until Reserved on Manufacturer Manufactured in
Qwner Registered on 2/12/2024 Model Category
Operator  OfO Change on Serial No. MTOM/MLM
Invoice to  Deregistered on Constructed TSN/TSO
2
General Overview | CofR * Temp Registration || Histary
IC @
Contract
P Marker & Type Status Created by
IDERA
Deviations
Suspensions
AMP

Maintenance
OAS References
Surveilance
Case Management
Inspectors/Delegates
Inspections
Accidents 1

Board Documents

Document Folder

Invoice Management
Alerts/File Hotes
Mortgage
De- / Non-Registration
Configuration
Sent E-Mail
Refated Workflow Jobs

Issued on

Undersigned

Printed on

valid ur

Figure 283: Click CofA tab in Board Document

Step 2: Click New to create new certificate

AF-XXX | Registered

Airworthy until Reserved on Manufacturer  Manufactured in
Owner Registered on 2/12/2024 Model Category
Operator  ©/0 Change on Serial No. MTOM/MLM
Invoiceto  Deregistered on Constructed TSN/TSO
Inspections
Acddents

Board Documents
Document Folder
Invoice Management
Alerts/File Notes
Mortgage
De- / Non-Registration
Configuration Rermark
Sent E-Mail
Related Workflow Jobs

(L Print || Reg Info | | Airworthiness Info | | [ History | | (S Reload | | More ¥

Figure 284: Create New Print Template
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Step 3: Fill in the certificate detail

1. Select Certifying Authority
. Select Certifying Section
Select Undersigned 1
Fill Document No.
Click OK to confirm
Certifying Authority I Milizary Aviation Authority vn
2

Certifying Section [RaL

O AW N

Issued on  2/12/2024 FE

Created by Khowcharoen, Chotika Created on 2/12/2024

No. 1 Printed on

Undersigned 1 | Director General 9" Manual Undersigned 2 v Manual
Document No. |
Status  { Draft o Last Memorable Status Set an
Applicant
Owner
Address
Rermark A
“‘
w X Cancel (F11)
Figure 285: Fill in the Certificate detail
The created certificate will display
Marker No. Status Created on Issued on Last Printec
| 1 Draft 2/12/2024 2/12/2024
Figure 286: Certificate detail created
Step 4: Click Print to print the certificate
4 Edit (F2) O View 4 Edit Status¥ View Print (F3) i

Figure 287: Click Print to print the certificate
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Step 5: Click Print to print the certificate

General

Addticnal Fields

Co Main Document
Language
£l English ~

2 Print | | Preview | ‘ Debug | ‘ X Cancel (F11) |

Figure 288: Click Print to print the certificate
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Figure 289: Printed Certificate of Airworthiness (CofA)
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